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1 Executive Summary

The GTM Blotter is currently used by the Equity Desk to track all GTM orders that are open, executed and pending for expiry / rollover.  This is a stand-alone blotter that has no connectivity to either the front-office or back-office systems and hence, there is a manual process of communication through phone / email between Marketing Teams, Equity Desk and SDC.  This enhancement (Phase 2) is to automate the flow of GTM orders from EDT (front-office system used by Marketing/ IC/ AC) to GTM Blotter and back so as to remove the manual process of communication of orders and executions and thereby, increase the efficiencies of the various teams involved.  

The Quick Order screen in EDT that is used to capture Day Equity orders to flow to Bloomberg Terminal, will also be used to capture the GTM orders that will flow to GTM Blotter, together with the client voice log.  Once GTM orders are placed in EDT, these orders will flow to GTM Blotter and will be available to the equity desk team for their action with brokers.  When the order is filled (or partially-filled) the execution details from GTM blotter will automatically flow back to EDT, and Marketing Team can then proceed to enrich the execution with commission details and also perform compliance check. This benefits Marketing as they do not have to re-enter the order details into EDT when doing enrichment. The enriched execution will flow down to eBlotter and SDC will be able to STP the deal to RSFS.  In this phase, GTM Blotter will be the single point system to have the correct status of all GTM orders at any point of time.  This to facilitate the development of Phase 3 (not part of current scope) which is to automate the booking of executed GTM orders in RSFS and for advice generation in AGS.  
2 OVERVIEW

2.1 The Business Problem/Need

Currently, GTM Blotter is an isolated system with no connectivity to the front-office system EDT.  The current process of communication of new orders and execution details between marketing and dealers is manual is heavily dependent on the phone. This reduces the productivity of the equity desk that is, inefficient use their time. Apart from productivity, the current process does not require Marketing to input any client voice log until the GTM order is filled in the market.
In EDT, GTM orders are placed as a post-trade deal, viz. only the fills (or partial fills) are input in EDT.  EDT cannot track a GTM order fill with its parent order nor can it identify all executions for a specific GTM order.  SDC team is responsible for matching these executions against the blotter prepared by the desk to ensure correctness before inputting in RSFS.  

In addition, currently in EDT, marketing team enter the GTM orders as “Day” orders in order to leverage the existing automation of day orders to RSFS.  Only Day orders flow from eDT to eBlotter and are then triggered to RSFS by SDC.   Hence, EDT cannot correctly distinguish between actual Day Orders and the GTM orders. 

2.2 The Business Goals and Benefits 

· Enable GTM orders to be booked via Quick Order in EDT and auto-flow to GTM Blotter. The client voice log will be made mandatory when inputting a GTM order.
· Enable executions (fills and partial fills) updated by desk in GTM Blotter to flow back to EDT and available automatically for marketing team to enrich.
· Enable amendments and cancellations updated by desk in GTM Blotter to flow back to EDT. Marketing will still call the dealer via phone to amend or cancel any GTM Orders, per the current process.

· Allow Dealing Desk to initiate Rollover of expiring deals from GTM Blotter.  Rollover can also be initiated by Marketing Team from EDT.
· Enables reconciliation errors as the GTM details flow automatically from GTM blotter to EDT. This is because Marketing not longer needs to update the full order details when enriching the deal ticket.

2.3 Critical Success Factors
· The new functions should automate the existing manual process for booking GTM orders and tracking executions, cancellations and amendments.
· The new functions should be developed keeping in mind the requirements of Phase 3 which is to enable automation of execution details to RSFS.    

2.4 Assumptions and Restrictions

2.4.1 Assumptions

· In this release, STP from EDT to GTM blotter will only support US markets.  This is because orders for the US market will be less time sensitive compared with other markets.
· In EDT, the order statuses for GTM orders (e.g. Order Ack, Filled, etc) will follow the statuses used by Day QO orders.

· Deal Enrichment is done after a partial execution to input the commission details and Sol/UnSol.  During Deal Enrichment, a new deal ticket will be generated while and the original parent deal ticket will still be visible to user.  Such child tickets for the original GTM Order can be viewed in the Deal Execution Screen. 

· The new draft blotter section introduced for Dealers in GTM Blotter will only be used as a reminder to the Dealers for deals to be placed with the broker.  Once the broker voice logs for such deals are updated, the deals are removed from the Draft Blotter.
· Marketing Voice Log is not mandatory for Dealers in GTM Blotter.  This is in order for deals to accept calls from EQD (Equity Direct Counselling) clients for which there will not be any calls from the marketing team. 
· For EQD clients, Dealer will have to pass on the Client Voice Log instructions to AB to input in EDT.
2.4.2 Restrictions

· AB cannot initiate Amendment or Cancellation for GTM Orders from EDT.  This is because Dealer needs to check with Broker before proceeding with Amendment/Cancellation.  

· When AB requests amendment, cancellation or rollover, the Dealer cannot reject the request and thereby undo the changes done by AB on the deal.
· When Dealer calls broker to place the new orders (both initiated from EDT or phone orders), there is no update to the status sent to EDT. 

· When rollover is initiated from EDT, the Good Until Date will be the only field that can be changed by the AB. 

· EDT would allow AB to enrich the deal as soon as a deal is partially or fully executed.   However, if Dealer partially executes the deal the second time on the same day after AB has completed deal enrichment, then AB may have to enrich the deal again.  

3 Current Processes 
3.1 Current Processes

New Order Booking – Vanilla flow

· The Banker/AB/IC/Associate IC takes instructions from customer regarding the booking of GTM orders and calls the dealing desk (Equity Desk) to place the order.
· The Equity Desk trader takes down the order in a manual blotter. No deal ticket is raised before the order is filled.
· The Equity Desk contacts the broker to place the order and upon receiving confirmation inputs this order in the GTM Blotter.  

· Once the order is executed by Broker and the information is received, Equity Desk executes the order in GTM Blotter. The desk also informs the marketing person who booked the order on the details of the execution.

· Marketing Team enters the order in EDT as a Day Order and the deal is sent to eBlotter.
· SDC receive the list of executed GTM orders from the desk and they match them against the deals submitted by Marketing.  If there are any discrepancies, SDC informs the Marketing team to make the necessary amendments to the deal and resubmit.
· SDC triggers trade booking in RSFS from eBlotter. Trade is automatically booked in SF97 and SF98 screens of RSFS

· ASO performs authorization of the trade in SF27 screen of RSFS.  

· RSFS sends daily execution detail to AGS for advice generation.
3.2 Current Limitations

· AB needs to call dealer to book GTM orders.  This reduces the productivity of the dealing desk.  
· Currently, AB does not capture the client voice log in EDT at the time when the client calls to place the GTM order, since the order is currently booked as a post-trade order in EDT.
· Currently, AB enters the post-trade deal in EDT as a “Day” Order in order to leverage the existing automation of orders from EDT to eBlotter to RSFS.  Hence, there is no way to distinguish in EDT between actual Day orders and GTM Orders.
· When raising a deal ticket after an order is done, the AB has to fill up all deal details in EDT. 
· There is no method to currently track GTM orders booked in EDT and all the executions attached to this order. 
· SDC team have to manually reconcile the blotter sent by Equity Desk against the orders booked in EDT.  
4 Description of Requirements

4.1 Required Business Processes

Attached is the proposed business process flow for 

· New Order Booking of GTM Order

· GTM Order Cancellation

· GTM Order Amendment

· Partial and Complete Fills

· Rollover
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4.2 Business Scope

4.2.1 Business Groups

· Marketing Teams including IC and AC teams

· Equity Desk

· SDC

4.2.2 Business Product / Business Transaction Types

· Equity GTM Orders

· Listed Options GTM Orders

4.2.3 Primary Business Users

· Marketing Teams and IC/AC teams across ASPAC region – 200+ users

· HK Equity Desk Team – 6 users

· SDC Team – 10 users

4.2.4 External impacts / Other Business groups affected

· No impact has been identified on other business groups.
5 Summary of Functional Solution
The proposed functional solution would involve:
· Enhancing GTM Blotter to support a Draft Blotter to hold all requests raised by AB. The requests would include New, Amendment, Cancellations and Rollovers of GTM orders.

· Allowing AB to use the Quick Order screen (that is currently used for booking Day Orders in Bloomberg) to automate GTM orders to flow to GTM Blotter.  

· Enabling Dealers to accept and add orders in GTM Blotter via phone and send such order details to EDT via an online interface.
· Enabling Dealer to accept amendment, cancellation and rollover requests via phone from AB and send such updates to EDT via an online interface.
· Enabling Dealer to input execution details in GTM Blotter and automate the flow of such execution details to EDT via an online interface.
· Enabling AB to initiate Rollover requests using the Quick Order screen and such requests will flow to GTM Blotter via an online interface

· Auto-expiring deals in both EDT and GTM Blotter based in the Good Till Date of each order.
· Providing a report to SDC to track the completeness of Client Voice Logs updated by Marketing.
6 Impact Analysis
6.1 Impact to Internal Interfaces

          No impact on existing internal interfaces.
6.2 Impact to External Interfaces

· EDT and GTM Blotter will have interface with each other for the processing and flow of GTM orders and the executions through out the life cycle of the deal.   The interface would be online and include a synchronous interface for deal booking from Quick Order Screen.  The online interface would also include an asynchronous interface for the flow of execution details between EDT.

7 Human Interface Design

7.1 Overview and Navigation

The new screen design is described under Section 9 – SYSETM SPECIFICATION.
7.2 User Interface

The new screen design is described under Section 9 – SYSETM SPECIFICATION.
8 System interface Design

Below is the System Interface & Data Flow diagram.

[image: image4.emf]
Note: Deal enquiry is an EDT UI screen which provides link to "Update Client Voice Log" process.
9 System Specification

9.1 Data Flow Diagram

· Refer Section 8 ---- System Interface & Data Flow diagram for Data Flow diagram.

9.2 Functional Specifications

	9.2.1 New GTM Order Booking by Marketing User

	Business Requirement

	
	Marketing should be able to book a Quick Order from EDT for GTM Orders and such orders should flow and appear automatically in GTM Blotter  

	Critical Success Factors

	· The behaviour of GTM Orders booked in Quick Order Screen should mimic the behaviour for Day Orders that flow to Bloomberg as far as possible

· There should not be any changes to the existing Day Order Equity Flow to Bloomberg.  


9.2.1.1 EDT new order processing flow 


[image: image5.emf]EDTnew order Flow  Process.pdf


· Marketing person books New GTM order through Quick order screen, selects order type as GTM in QO screen.
· Mkt User updates Client VL which is a mandatory field and clicks on Submit. Mkt user can click on Cancel button, in that case deal booking will get cancelled, no updates in EDT or GTM.

· System will check for STP, Stock Market & LS threshold etc. validations described in section 9.2.1.5
· System will ask for deal confirmation, this screen will have details of deal booked described in section 9.2.1.3
· System will check for duplicate records, in case found, display alert message for duplicate records with details mentioned in section 9.2.1.4
· On confirmation deal will appear in QO Deal Summary with new auto generated EDT Ref no. Field details & screen layouts are covered in section 9.2.1.2
· EDT will update the Audit trail for new deal booking.

· A message will be sent to GTM blotter for new deal booking. 

· GTM system will update the new GTM deal in New Draft blotter Field details & screen layouts are covered in section 9.2.1.7
· Acknowledgement message will be sent back to EDT. On receipt of this message Status of new message will be updated for ‘Order Ack’. In case of failure in Ack, status will be updated as ‘Rejected’ for new record. Audit trail will be maintained. 

· Dealer can either Activate or Cancel the deal. 

· Dealer can activate the deal by ‘drag & drop’ the record or by selecting one / multiple record from New draft blotter & click on ‘Activate’ button. It will open Add Order form. Field details are mentioned in section 9.2.2.3
· Dealer fills the mandatory information (Sub a/c (conditionally), Broker Remark, Broker VL). In case of multiple deals activation at a time, dealer can apply same Broker VL to all records by ‘Apply ALL’ button.
· Dealer can either Submit or Save Draft the deal.
· If Submits the deal, system checks for mandatory fields; deal will get deleted from New Draft order screen and new deal order will added in ‘Working’ blotter.
· If ‘Save Draft’, new record will get updated for latest changes in New draft blotter, no new row in ‘Working’ blotter.
· Message to EDT, if any field mentioned in section 9.2.2.5 gets changed. Mail will be sent to Mkt user to update Client VL.
· GTM audit history will be maintained.
· Dealer cancels the single / multiple deal ; deal will get deleted from New Draft blotter, cancelled deal will move to top GTM blotter tab ‘cancelled’ blotter. GTM audit history will be maintained.
· A cancellation message will be sent to EDT, EDT will update the new record’s status as ‘Cancelled'. Audit trail will be maintained. Status in audit trail will be cancelled.
9.2.1.2 EDT Quick Order Screen Changes
When AB selects the Quick Order item from the menu, the Quick Order Screen should allow the AB to book a GTM Order.  Currently, AB can only choose Day Orders and GTM orders are restricted.  A summary of the changes required is given below:

· In the QO screen, enable the Order Type selection to allow AB to choose either Day or GTM.  This field selection is critical since this will decide where the order should flow to.  If AB selects Day Order, the deal would flow to Bloomberg as per current behaviour.  If AB selects GTM, then the order would flow to GTM Blotter  

· Good Until Date will be unprotected and mandatory if the AB chooses GTM Order Type

· Client Voice Log fields will be added to the Quick Order Screen.  This field will always be mandatory for GTM Deals only.

· Display of all the GTM Quick Orders booked by the AB will be displayed in a separate tab from the Day Order Summary.  

· The Label “Settlement ccy” should be changed to “Pricing ccy” as the current system logic is showing the pricing ccy and the label “Settlement ccy” is misleading. This field will also be changed to read-only.
9.2.1.2.1 Screen Layout of EDT QO

The screen layout of the modified EDT Quick Order Screen is given below.  

A) EDT QO – Day Orders
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B) EDT QO – GTM Orders

[image: image8.png]Quick Order Details

New Portfolio Trade Date*
Branch* Transaction Type*
Portfolio Number [

Stock Market*

ISIN/Ticker* [

Buy/Sell ©Buy OSell OrderType* OGIM ®Day

Quantity* | Tnternal Remark
Limit Price | At Market O
Pricing ccy* —Selec- Good Until Date [so-apRe2oto_ |1

Client Name, Voice Log Date & Time | |[18-mar-20m0 |1 | [HEMM Order Taker Name &Ext [ ||





[image: image9.png]Quick Order Summary

Doy G
o, Bronch  Portolot o 2 Status Descristion P et e Make Date Tine

TI00352007 SN 7017540011 ODODTENI22S7 el NEW Sel|100 | Day |1 20100204 2010-02-0416:43.400 &
ricozszeen s rorrswoont ewcorzacioss cuy (RSN R uS ety 1Buy 100100 ay 10 /Mt 20100125 2010129183914 ©
rioozszers s rorrsuoott ewetioriose ouy (RSN Scre s oty Buy 10000 |Day 10/ 20100125 2010129137570 @
e A S N — Yo PUR SO P PurOTSpTOY o

100292676 i

N 7017540011 BMGO123K1045 Buy [INESH AYRUS Equity | Buy | 1001100 Day [10/Md  2010-01-28°  2010-01-2818:35:29.0 &




9.2.1.2.2 Field Descriptions of EDT QO

	Quick Order Entry – some fields are given here for completeness even if there are no changes to these fields

	1
	Order Type
	Radio Button, Unprotected, Mandatory
	Valid Values – Day or GTM.  

Default Value is not selected. User has to choose either Day or GTM before proceeding. 

	2
	Good Until Date
	Text Entry with Date Selector, Conditionally Mandatory
	This field is protected during screen loading.  It will be unprotected only if AB selects Order Type = GTM.  If AB selects Order Type = Day, then this field will be protected again and cleared. 
When AB selects Order Type = GTM and Trade Date less than or equal to day 15th of the month, (e.g. 15th Mar 2010) then Good Until Date = <Last Working Day of the CURRENT month>.  
When AB selects Order Type = GTM and Trade Date greater than day 15th of the month (e.g. 16th Mar 2010), then Good Until Date = <Last Working Day of the NEXT month>.  

However, AB can change this value to any working date that is greater than trade date on the deal, that is auto-populated on the screen. 

	4
	Trade Date
	Text Box, Unprotected, Mandatory
	No changes. 

This field will continue to be populated with current system date and cannot be changed by the user.  

Back-dated deals are not allowed

	5
	Transaction Type
	Drop Down, Unprotected, Mandatory
	Valid values are “Equity” only.  

This field should always be auto-populated with the value “Equity”.  Currently system forces the user to choose this value every time. This is given to ease the data entry for the user.

	6
	ISIN / Ticker
	Text Box, with search screen
	No changes. User should continue to be able to search for Equity Tickers from RSFS for the Security Types SECCOMMEQU (Common Equities), SECCOMMPRE (Preferential Equities), EQUMUTFUND (Mutual Funds)

	7
	Client Name, Voice Log Date & Time
	Text Box, Unprotected, Conditionally Mandatory 
	User will enter the client’s name in this field. 

Default as blank.

Mandatory when Order Type = GTM

	
	
	Text Box with Date Selector, Unprotected, Conditionally Mandatory
	Auto-populated with today’s date. 

Validation to ensure that the value entered by user is of a valid date format.
Mandatory when Order Type = GTM

	
	
	Text Box, Unprotected, Conditionally Mandatory
	Validation to ensure that the value entered by users is of a valid time format

Format: 24HH:MI

Mandatory when Order Type = GTM

	8
	Order Taker Name and Ext
	Text Box, Unprotected, Conditionally Mandatory
	User will enter the order taker’s name in this field. It can be either the user’s own name or another person who took the order.

Default to the name of the login user. User can change this populated value.
Mandatory when Order Type = GTM

	
	
	Text Box, Unprotected, Conditionally Mandatory
	Auto-populated with the user’s extension as retrieved from Citisafe. User can change this populated value. 

Mandatory when Order Type = GTM

	9
	Pricing Currency
	Protected
	Auto populated based on Pricing Currency from RSFS.

	Quick Order Deals Summary.  The summary page will be divided into two tabs.  One tab will be used to hold Day QO deals and the other will have the list of GTM QO Deals.

	10
	Deal Summary for Day QO
	Label
	No change

	11
	Deal Summary for GTM QO
	Label
	Display the latest 10 QO GTM deals booked by this AB (Sorted by Make Date Time, Descending Order).

	12
	Good Until Date
	Column Header
	Add the column header “Good Until Date” in GTM QO Deal Summary Page, just after “Description”.  This will display the GTM Date for the GTM Order.


9.2.1.3 Deal Confirmation

· When user clicks on Submit, system performs the necessary validation per Field Description Table on 9.1.2.2.2. E.g. mandatory and conditional mandatory fields should be filled; Format of Date/Time and other fields should be correct etc.

· System should check if the difference of Good Until Date and Trade Date. If Good Until Date is equal or earlier than Trade Date, then system to prompt “The GTM order should have Good Until Date later than Trade Date”. Display only “Ok” button and allow amendment.
· If Good Until Date is greater than Trade Date by more than 45 days, display a warning message “The GTM order should have Good Until Date less than or equal to than 45 days from Trade Date.” Display only “Ok” button and allow amendment.
· When user clicks on Submit button, the system currently displays a deal confirmation screen with the details of the deal as given below:

· ISIN

· Ticker

· Quantity

· Buy/Sell

· Price

· Security Name

In addition to the above fields, the deal confirmation page should also display the following fields:

· Order Type 

· Good Until Date

In the deal confirmation box, for Day Orders, Order Type = Day and Good Until Date = NA

· The screenshot of the proposed GTM Order Deal Confirmation window for QO deals is given below:
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· The screenshot of the proposed Day Order Deal Confirmation window for QO deals is given below
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· When user clicks on OK to proceed, system to send the QO Deal to the following destinations:

· Bloomberg System via FIX Engine for Day Orders (no change)

· GTM Blotter for GTM Orders

· While sending GTM deals to GTM Blotter, such deals should be acknowledged and the acknowledgement should be displayed back to the user.   If deal is successfully sent to GTM Blotter, then system should display the following message “Successfully submitted deal to GTM Blotter.  The ticket reference number for this deal is XXXX”.  The post-confirmation box will have the following buttons – OK, Close and View Order Status.  On click of the buttons:

· OK – confirmation box is closed and the submitted deal is displayed in a new window.  This behaviour is similar to Day Orders

· Close – confirmation box is closed.  The label of the deal should be changed from Cancel to Close

· View Order Status – the QO screen is replaced with the Deal Enquiry Screen and all deals booked by the same user with today’s business date are displayed automatically in this screen.  This behaviour is also similar to Day Orders.
· Successfully submitted deals should display in Deal Summary with the status ORDER ACK.
· If the GTM deal cannot be sent to GTM Blotter due to technical issues like GTM Blotter is down, then user should get an error message that the deal cannot be booked and he will have to call up the dealer to book a phone order.  The error message to be displayed is “The GTM Order could not be submitted.  Please call the dealer for the booking”. Deal will be displayed in EDT system with ‘Rejected’ status.  The business process for such deals that could not be saved in GTM Blotter will be for AB to book a phone order as described in Section 9.2.2.

· Deals that could not be sent to GTM Blotter will not be displayed in the Deal Summary page as the deal is not booked in EDT at all.  

· The response message from GTM Blotter confirming the deal should be displayed to the user within 30 seconds of the user clicking on Submit button.  This is the maximum allowed time limit for exceptional scenarios where there is slowness in the system.  However, optimal performance is that the response should be received within 10 seconds of submitting the deal.  
9.2.1.4 Duplicate Deals

· If the user tries to book a GTM / Day quick order in the EDT system that is a duplicate of another deal booked, then system should alert the user before proceeding with deal booking.  The existing behaviour for Equity Orders will apply for GTM Orders too.  The criteria for Duplicate Deal checks have been changed.  A deal is considered a duplicate deal if the following attributes are exactly the same for those Day and GTM order already placed:

If an existing GTM Order have same values for
· Portfolio

· ISIN

· Buy/Sell

· Status as NEW or ORDERACK or PARTIALFILLED

If an existing Day Order have same values for
· Portfolio

· ISIN

· Buy/Sell

· Trade Date

· In the Duplicate Deal Confirmation Screen, the new layout of the fields will be as follows:

· Header contains Portfolio, Buy/Sell, ISIN and Security Name
Detail contains Ticket #, Quantity, Price, GTM/Day, Good until Date, Trade Date, QO, Status Client Order Taker.  For day order, Good until Date will display “NA”. 
· The screenshot for the Duplicate Deals screen is given below
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9.2.1.5 Additional Validations during QO deal booking

9.2.1.5.1 No Trade List Validation

· System will check the client base for “No Trade List” validation before any other validation including STP, Duplicate deal validation. The existing maintenance logic for No Trade List in QO Day order will be used for this validation. 
· If the Base number comes under ‘No Trade List’ validation, EDT system will display a pop-up window and prompt “This base falls under the No Trade List, do you want to continue?” This window will have ‘Ok’ & ‘Cancel’ button.
· If user clicks on ‘Ok’ button, deal booking process will continue with the next validation.

· If user clicks on ‘Cancel’ button, close the pop-window. Focus will shift to deal booking screen.

9.2.1.5.2 Stock Market Validation

· System should allow QO GTM Orders to be booked only for US markets in this phase.  However this information should be driven dynamically through the Stock Exchange Cut-off time maintenance in the EDT system as described in Section 9.2.10.  Based on the maintenance, system should allow the AB to book GTM QO Orders for the specified markets in the maintenance.  

· If AB selects a stock market that is different from the allowed stock markets defined in the lookup maintenance, then system should popup an error message.  This error message should be selected as soon as the following information has been entered by the user:

· Order Type = GTM

· Stock Market - this can be entered manually by the user or on selection of ISIN/Ticker

· The error message to be displayed is “Currently, GTM Orders for the stock market XX cannot be booked through Quick Order. Please call the dealer for the booking.”.  The stock market XX in the error message should be populated based on the user’s selection.  

9.2.1.5.3 Large Size Threshold

· Large Size Threshold for GTM QO Orders should be driven from STP Control Panel Maintenance as described in Section Section 9.2.10. This value will be different from the threshold value set for Day QO Orders.  

· If (QO Quantity * Price) converted into USD is greater than the Large Size Threshold for GTM QO Orders, then the system should display the following error message and disallow the Marketing Team to submit this deal.  Error message is “This deal has exceeded the Large Size Threshold of USD XXXX.  Please call the dealer for the booking.”
· The threshold value XXXX in the error message, will be populated from the value maintained in Control Panel.

· The Price to be used in the calculation would be either the Limit Price (for Limit Orders) or the last day closing price (for Market Orders).  There is no change in the formula to be used for calculating the USD equivalent deal and the same formula should be used for both Day and GTM orders. 

9.2.1.5.4 Other Validations

· The Good Until Date in Quick Order screen should be auto-populated to the last business day of the month based on the stock market of the ticker.  If the last business day falls on a Stock Exchange holiday then the previous available business day should be populated in the Good Until date field.

· The Client Voice Log fields in the Quick Order screen are mandatory only for GTM orders and are not mandatory for Day Orders.  However, if AB fills up all the fields for a day order then the values should be stored in the deal ticket and should be auto-populated in the Enrichment screen

· If the Good Until Date <= Trade Date, then display the following error message to user on click of Submit button – “Invalid value specified for Good Until Date.  Please enter a value greater than Trade Date”
· If Trade Date falls on a stock exchange holiday, then system should display the following error message to the AB – “Trade Date falls on a Stock Exchange Holiday.  Please speak to the dealer.”
· If Good Until Date falls on a stock exchange holiday, then system should display the following error message to the AB – “Good Until Date falls on Stock Exchange Holiday.  Please correct and submit”
9.2.1.5.5 STP to GTM Blotter

· GTM Deals booked in QO screen will be STP to GTM Blotter, based on an STP configuration driven from STP Control Panel Maintenance as described in Section 9.2.10
· This would be a flag that would indicate if STP to GTM Blotter is enabled or not.  If user wants to disable STP to GTM Blotter for any reason, then this can be achieved using this flag.

· If the STP has been disabled from STP Control Panel, and if the user clicks on QO screen and selects the Order Type = GTM and tries to submit the deal, then the following error message should be displayed to the user, on click of the Submit button – “The Quick Order service to GTM Blotter is currently unavailable.  Please contact the dealer directly to book the order”.  The user should not be able to proceed with deal booking.  

9.2.1.6 Changes to existing QO behaviour for Day Orders
· Currently QO Screen is disabled for day orders based on the following conditions

· Bloomberg connectivity is down

· Bloomberg STP is disabled for ex: HK holidays

· With this enhancement, the above checks should continue to be performed and the user should be alerted.  However the point of alert will change.  Currently this alert is displayed when user clicks on QO link.  Going forward, this alert should be displayed, when the user and tries to submit the deal by selecting Order Type as “Day”.  The user should not be allowed to proceed with deal booking and the value of Order Type should be reset to default value, i.e. “Select”.
9.2.1.7 Quick Order display in GTM Blotter – Order Request Blotter 
Quick Order GTM deals booked by AB in EDT should be displayed in GTM Blotter in a separate queue below the existing main blotter.  Dealers can then drag / drop these deals (to “activate” the order) into the main blotter after the order has been placed out with counterparty.  

Below is the structure of GTM Blotter

	GTM Blotter
	TAB
	Status / Request Type
	Request Type
	Comment

	GTM Main Blotter
	Working
	Pending or Partially Executed
	NA
	

	
	Expiration
	Executed
	NA
	

	
	Cancellation / Expired
	Cancelled or Expired
	NA
	

	GTM Bottom Blotter—Draft Blotter
	New 
	NA
	EDT or Phone
	All new orders created by EDT or ‘Save draft’ phone order,  will come in this blotter

	
	Amendment
	NA
	NA
	All amended orders without Broker VL will come in this blotter

	
	Rollover
	NA
	EDT or Phone
	All rollover orders without Broker VL will come in this blotter

	
	Cancellation
	NA
	NA
	All cancelled orders without Broker VL will come in this blotter


9.2.1.7.1 GTM Blotter Screen Layout

· The GTM blotter screen will have two sections –

· Top Blotter ( Working, Executed, Cancelled/Expired blotter)

· Bottom Blotter (New, Amendment, Rollover, Cancellation blotter
· At bottom blotter, each tab will display the total count of New draft Order, Draft Amendment, Draft Rollover and Draft Cancellation deal records.
The following is the screen layout of the revised GTM Blotter: 
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The following are the existing reports which can be downloaded from GTM Blotter per Phase 1.1.
	S.No
	Download Buttons
	Condition

	1
	All Deals for Today
	Order placed date is equal to the current date irrespective of deal status. 

	2
	Download Today’s Executed
	Executed date is equal to the current date and deal status equal to ‘Executed’ and ‘Partially Executed’

	3
	Download Today’s Pending Deals
	Order placed date is equal to the current date and deal status equal to ‘Pending’,’ Executed’ and ‘Partially Executed’.

	4
	Download Today’s Cancelled Deals
	If Order Cancelled date is equal to the current date and deal status equal to ‘Cancelled

	5
	Download (In TOP blotter)
	Downloads all the data in the GTM Top Blotter grid. They can also be downloaded based on the search criteria. 

	6
	Download (In Bottom blotter)
	Downloads all the data in the GTM Bottom Blotter grid. They can also be downloaded based on the search criteria.  E.g. if user clicks on Download in New blotter, system will download all the deals present in ‘New’ blotter based on filter criteria.


A new download button will be added in this phase – “Download Today’s Amended/Rollover Deals”. 
	S.No
	Download Buttons
	Condition

	1
	Download Today’s Amended/Rollover Deals
	This report will have all the deals which are Amended or Rollover today. If Order Amendment or Rollover date is equal to the current date. No Status check.
In the downloaded report, there must be an indication for each deal, whether it was being amended or rolled over.


9.2.1.7.2 Field Description of New Order Draft tab (Descriptions below applicable to QO only)
	Sr no
	Field Name
	Field Type
	Description

	1
	EDT Ticket Ref
	Protected
	Ticket Reference Number populated from EDT Request Blotter

	2
	Buy or Sell
	Protected
	Populated from EDT Quick Order.

	3
	Security Type
	Protected
	Populated as “Existing”.

	4
	Bloomberg Ticker
	Protected
	Populated from EDT Quick Order.  

	5
	ISIN Number
	Protected
	Populated from EDT Quick Order.

	6
	Security Name
	Protected
	Populated from EDT Quick Order.

	7
	Stock Exchange 
	Protected
	Populated from EDT Quick Order.

	8
	Base No
	Protected
	Populated from Portfolio Number  

	9
	Portfolio Number
	Protected
	Populated from EDT Quick Order.

	10
	No. of Shares
	Protected
	Populated from EDT Quick Order.

	11
	Order Type
	Protected
	Populated from EDT Quick Order – Limit / At Market

	12
	Order Price
	Protected
	Populated from EDT Quick Order – Limit Price or Blank (if market order)

	13
	A/C Sub
	Protected
	Auto-populated from the static table mapping for US Tickers only.  This field is mandatory only for US Stocks.

	14
	Order Placed Date
	Protected
	Populated from EDT Quick Order.

Date information to flow from EDT based on the QO submission date.

	15
	Order Time
	Protected
	Populated from EDT Quick Order.

Time information to flow from EDT based on the QO submission time.

	16
	Good Till Date
	Protected
	Populated from EDT Quick Order.

	17
	Broker
	Protected
	Displayed as blank.

	18
	Marketing Voice Log
	Marketing Name


	Protected
	Will be blank for Quick Orders. 


	19
	
	
	
	

	20
	
	Dealer Ext
	Protected
	Will be blank for Quick Orders.

	21
	
	Date
	Protected
	Will be blank for Quick Orders.

	22
	
	Time
	Protected
	Will be blank for Quick Orders.

	23
	Account Officer
	Protected
	Retrieved by GTM Blotter from OneSource and auto-populated

	24
	Marketing Ext
	Protected
	Populated from EDT Quick Order based the QO submitter’s ext.

	25
	IC Name
	Protected
	Retrieved by GTM Blotter from Client Referral system if exists and auto-populated.

	26
	Cost Centre Description
	Protected
	Retrieved by GTM Blotter from OneSource based on the portfolio that is entered.

	27
	Broker 

Voice Log
	Broker Name
	Protected
	Blank 

	28
	
	Dealer Ext
	Protected
	Blank 

	29
	
	Date
	Protected
	Blank 

	30
	
	Time
	Protected
	Blank 

	31
	Nominee Account
	Protected
	Can be Blank

	32
	Nominal Currency
	Protected
	Retrieved by GTM Blotter from EDT pricing ccy.

	33
	Remarks
	Protected
	Blank

	34
	Dealer Name
	Protected
	Blank

	35
	Fields
	Button
	Function to allow Dealer to customize the display of fields in the Order Request tab


9.2.1.8 Generic Screen Behaviour of the – New Order draft tab (bottom blotter)
· All QO deals submitted by Marketing and phone orders will appear under this tab and are treated as new deals that are not acted upon by dealer yet. 

· This tab will have all the information entered by the AB including the AB’s contact information that is retrieved from Citisafe.  

· The new QO order from EDT should automatically reflect in the new request tab of the desk without any need for user refresh.

· Dealer will need to activate the deal and this changes the status to Pending.  This action will make the QO deal active in the GTM Blotter.

9.2.1.9 Making QO Deal active from draft to working blotter
· Deals that appear in the “New” tab need to be activated by the dealer as the dealer has not started working on them.  The process of activating the deal is to change the status to Pending.  

· A QO deal can be made active in two methods.  The first approach is to drag/drop the selected deal from QO Blotter to Main Blotter.  This will popup the Add Order screen with all fields populated.
· The second approach is to select the deal using the checkbox on the QO Blotter and choosing the “Activate Order” option on the screen.  This would also popup the Add Order screen.
· The action by dealer to make QO deal active will not have any change to order status on EDT.
· Dealer can select more than one deal from Order Request blotter and click on “Activate” button to activate multiple deals at the same time.  In such cases the Add Order screen will display multiple rows 
– one row for each deal with the deal details auto-populated.

· The field descriptions and screen layout to activate new order screen are mentioned in section 9.2.2.7.
· To successfully “activate” the deals, all the mandatory fields for Broker VL must be filled.

9.2.1.10 Sorting of deals in the – New Order Draft tab
· Dealer should be able to sort the deals in the Order request tab.  The following fields should be available for sorting in both ascending and descending order

· Ticker

· Buy / Sell

· Good Until Date

· Order Date

· Order Time

· Marketing Name

9.2.1.11 Orders Cancellation from – New Request Draft Blotter
· Dealer can select one or more orders from New Request Blotter and click on the Cancel Order button to cancel the order. That is, before the deal is even activated. 

· Cancelled orders will move from ‘New Draft’ order blotter to top Cancellation blotter with status as Cancelled. No new record in Draft Cancellation blotter. A message will be sent to EDT for Order Cancellation.

· Audit trail will be updated for order cancellation in EDT and GTM blotter.

· More details on cancellation of an order from Draft Blotter is given in Section 9.2.6.1 
9.2.1.12 Filter criteria in – New Request tab

· The following filter criteria will be provided for the Dealer to filter the deals displayed in the Order Request blotter
· EDT Ticket Reference – text field to allow Dealer to enter a specific ticket reference number
· Portfolio Number – drop down
· Bloomberg Ticker
· Date Range – Order Placed Date and Good Until Date
· Marketing Name
· Marketing GEID
· Marketing Ext
9.2.1.13 Deal Life Cycle and Status mapping

9.2.1.13.1 Deal Life Cycle for GTM Quick Order in EDT
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· When AB initiates a Quick Order in EDT, the order will be sent to GTM Blotter.  If GTM Blotter accepts the order, the order status in EDT is ORDERACK.  If GTM Blotter rejects the order, the order status in EDT is REJECTED

· After Dealer partial executes the order in GTM Blotter, the status in EDT will change to PARTIAL FILLED.
· Once the order is fully executed, the status in EDT is FILLED

· A deal in ORDERACK or PARTIAL FILLED status can be cancelled at the request of AB.  In this case the status of the deal changes to CANCELLED

· A deal which is in ORDERACK or PARTIAL FILLED state will expire once the GTD is reached if the deal is not rolled-over. 

· A deal in FILLED state cannot be expired, cancelled or rolled-over.  

· A deal that is CANCELLED or EXPIRED, cannot be rolled-over

9.2.1.13.2 Deal life cycle in GTM Blotter

The following flow chart describes the life cycle of the GTM order 
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· Dealer can create an order using the Add Order Button.  He can create a DRAFT order.  

· Dealer can also directly create an order as a PENDING order, provided he furnishes all the mandatory information

· Deals that flow from EDT to GTM Blotter – Order Request window will flow with the status NEW.  Dealer can drag/drop this order into the dealer blotter to move the status as PENDING after furnishing all the mandatory information

· Pending orders can be partially executed by Dealer or fully executed by dealer.  The system will not create a new record to indicate Executed Deals.  Going forward every GTM order will have only one record through out the life cycle of the deal.  

· Deals that are in Pending or Partially Executed state can be amended by dealer based on the marketing user’s advice.  Going forward we will not have a status called Amended.  However dealer will be able to track the amendment history

· NEW Orders received from EDT, DRAFT and PENDING and PARTIALLY EXECUTED orders can be cancelled by Dealer and the final status of the deal is CANCELLED.  

· GTM Orders that are not executed or partially executed after Good until Date is reached will be EXPIRED by the system. Expiration logic has been already covered in GTM Phase 1.1.   
9.2.1.13.3 Mapping of Statuses between QO and GTM Blotter

With the integration between QO and GTM blotter, it is important that the statuses between the two applications be understood clearly. The user of QO will depend on the statuses reflected in the QO to track the progress of his/her order.
	Status in Quick Order
	Interpretation of status in Quick Order
	Equivalent Status in GTM Blotter
	Interpretation of status in GTM blotter

	Order Ack
	When the order is first successfully submitted from QO to GTM blotter.  Ack received by EDT for GTM flow.
	Pending
	There is no status in GTM blotter when the order is in the request queue.

The status changes to “Pending” after the dealer has “dragged & dropped” (or activated) the order into the main blotter.

	Partial Filled
	Status to be triggered upon receiving the message from GTM blotter on partial execution.
	Partially Executed
	When the dealer partially executed an order.

	Filled
	Status to be triggered upon receiving the message from GTM blotter on full execution.
	Executed
	When the dealer executed a full order.

	Cancelled
	Status to be triggered upon receiving the message from GTM blotter on cancellation by dealer.
	Cancelled
	When marketing called a dealer to cancel an order and the dealer cancels the order in the GTM blotter.

	Expired
	Status to be triggered upon receiving the message from GTM blotter on expiration of deal.
	Expired
	When the daily expiration batch determines the order is expired. Expiration logic is based on “Good Until Date” + 2 business day.  E.g. if an order expires on Mon, the user will see the status updated as “Expired” on Wed morning. The Expired status will flow from GTM to EDT.

	Rejected
	When the order is created in EDT but not accepted by GTM blotter due to system error or downtime.
	Not Applicable
	-




Note: In GTM blotter, when an order is amended or rolled over, the status will remain as “Pending” or “Partially Executed”. And in QO Deal Summary, status will remain as ‘Order Ack’ or ‘Partial Filled’ for rollover & amended records.

	9.2.2 New Phone GTM Order Booking by Dealer

	Business Requirement

	
	Dealer should be able to book GTM phone orders and such orders should flow and appear automatically in QO Deal Summary.

	Critical Success Factors

	· Dealer should be able to Add Order immediately upon receiving the phone call from Marketing.
· Phone orders should flow to EDT upon saving the order or activating the order.


9.2.2.1 EDT new phone order processing flow 
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· Marketing User calls Dealer to book GTM orders.

· Dealer books phone order through ‘Add Order’ functionality of GTM order. He clicks on ‘Add Order’ button, it opens add order screen. Field details & layout design is covered in section 9.2.2.2
· Auto set the GTM date as last working date of the month. Dealer fills required information.

· System gives two options for saving the deal – Submit or Save Draft. Dealer can add multiple phone orders in single Add order screen. Mkt VL & Broker VL can be applied for all with ‘Apply All’ feature.

· If Submits the deal, system checks for mandatory fields; new deal order will be added in ‘Working’ blotter with Pending status. A message will be sent to EDT.
· If ‘Save Draft’, new record will get added to New draft blotter, no new row in ‘Working’ blotter. A message will be sent to EDT.
· EDT adds new deal record in EDT system, it will appear in QO Deal Summary with auto generated EDT Ref No. A message will flow to GTM to update EDT Ref no. EDT will update the Audit trail for new deal booking. 
· A mail will be send to AB to update Client VL in EDT for new deal order by EDT system.
· GTM system will update the EDT ref no for new deal in ‘Working’ blotter (In case of Submit) or in ‘New’ draft blotter (In case of Save draft). Message from EDT to GTM will be an asynchronous call. 
· Dealer can either Activate or Cancel the deal in ‘New’ draft blotter. 

· Dealer can activate the deal by ‘drag & drop’ the record or by selecting one / multiple record from New draft blotter & click on ‘Activate’ button. It will open activate Add Order form.

· To activate orders, dealer fills up the mandatory information (Suc a/c (conditionally mandatory), Nominee A/c, Broker Remark, Broker VL). In case of multiple deals activation at a time, dealer can apply same Broker VL to all records by ‘Apply ALL’ button.
· Dealer can either Submit or Save Draft the deal.
· If dealer submits the deal, system checks for mandatory fields; deal will get deleted from New Draft order screen and new deal order will added in ‘Working’ blotter. Message to EDT, if any field mentioned in section 9.2.2.6 gets changed. Mail will be send to Mkt user to update Client VL.
· If ‘Save Draft’, new record will get updated for latest changes in New draft blotter, no new row in ‘Working’ blotter. 
· Message to EDT, if any field mentioned in section 9.2.2.5 gets changed. Mail will be sent to Mkt user to update Client VL by EDT system.
· Maintained GTM audit trail for any changes.
· Dealer cancel the single / multiple deal, inputs the reason for failure; deal will get deleted from New Draft blotter, cancelled deal will move to top GTM blotter’ tab ‘Cancelled’ blotter.
· A cancellation message will be sent to EDT, EDT will update the new record for rejection status as ‘Cancelled’. Audit trail will be maintained.
· A mail will be send to AB to update Client VL in EDT for cancellation of order.
9.2.2.2 Add Order Screen & Field Description

9.2.2.2.1 Add Order Screen 
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9.2.2.2.2 Add Order Field Description

	Sr no
	Field Name
	Field Type in Screen
	Remarks

	1
	EDT Ticket Ref
	Protected
	At this point, the EDT Ref will not available.


	2
	Buy or Sell
	Drop Down, Unprotected. Mandatory for submit.
	Will have values like Buy and Sell. Default to <Select>.

	3
	Security Type
	Drop Down, Unprotected. Mandatory for submit.
	Will have values like Existing, New and Listed Options. Default to “Existing”.

	4
	Bloomberg Ticker
	Text Box With Search Control, Unprotected. Mandatory for submit.
	For New and Listed Option will be a text box where the user will be able to enter and for the Existing equities the user will be able to input and the system will validate. Default to Blank.

	5
	ISIN Number
	Text Box With Search Control, Unprotected. Mandatory for submit.
	The user is able to search and input value. For Existing equities, the system will validate the ISIN number entered. Default to Blank.

	6
	Security Name
	Text Box, Protected. Mandatory for submit.
	For Existing equities, they are Non-Editable and for the others are Editable.
Auto-populate based on the ISIN selected for existing equities.

	7
	Stock Exchange
	Drop Down, Unprotected. Mandatory for submit if Security Type = Existing or Listed Option
	For Existing Securities – auto-populated from RSFS. 
For New Securities – manual entry – mandatory. Default to Blank.
For Listed Options – defaulted to US, but can be changed by user.

	8
	Portfolio Number
	Text Box With Search Control, Unprotected. Mandatory for submit.
	User will be able to enter and do a search to populate the values.

Default to Blank.

	9
	Base No
	Text Box With Search Control, Unprotected. Mandatory for submit.
	User will be able to enter and do a search to populate the values. Auto-populate if Portfolio Number is entered.

Default to Blank.

	10
	No. of Shares
	Text Box, Unprotected. Mandatory for submit.
	User will be able to enter the values
Default to Blank.

	11
	Order Type
	Drop Down, Unprotected. Mandatory for submit.
	Values will be Limit and Market.

Default to Limit.

	12
	Order Price
	Text Box, Conditionally Mandatory, Unprotected
	User will be able to enter the values if the Order Type value is “Limit”.

Default to Blank

	13
	A/C Sub
	Drop Down, Unprotected
	It will have values from HK1 to HK7 and SG1 to SG7.

	14
	Trade Date
(New Field)
	Date Field, Unprotected
	User will be able to select the date. Default to current date, editable.

	15
	Order Placed Date & Time
	Text Box, Protected
	At available until submit or save draft. 

	16
	Good Till Date
	Date Field, Unprotected. Mandatory for submit.
	User will be able to select the date. Default Good Until Date = <Last Working Day of the current month>.  Dealer can change this value to any working date that is greater than trade date on the deal.

	17
	Marketing Voice Log
	Marketing Name
	Text Box With Search Control, Unprotected. 
	User will be able to enter and do a search to populate the value or enter the value. Default to Blank.

	
	
	Dealer Ext
	Text Box, Unprotected. 
	User will be able to enter the values. Default to GTM blotter login user ext.

	
	
	Date
	Date Field, Unprotected. 
	User will be able to select the date. Default to current system date.

	
	
	Time
	Text Box, Unprotected. 
	User will be able to enter the values.

Default to Blank.

	
	
	Apply to All
	Button
	On click, to apply the values of Mkt VL to all orders in the popup screen.

	18
	Marketing Ext
	Text Box, Unprotected
	User will enter the Marketing Telephone Number. Default to Blank.

	19
	Account Officer
	Text Box, Protected
	Retrieved by GTM Blotter from OneSource and auto-populated.

	20
	IC Name
	Text Box, Protected
	Retrieved by GTM Blotter from Client Referral system if exists and auto-populated.

	21
	Cost Centre Description
	Text Box, Protected
	Auto populated based on the portfolio that is entered

	22
	Broker 

Voice Log
	Broker 
	Text Box, Unprotected. Mandatory for submit.
	User will be able to enter the values.

Default to Blank.

	
	
	Broker Name
	Unprotected and conditionally mandatory for submit.
	Mandatory when dealer submits the deal. Non mandatory for draft orders. Default to Blank.

	
	
	Dealer Ext
	Text Box, Unprotected. Mandatory for submit.
	Auto-populate the dealer ext based on the sign in profile of the dealer.

	
	
	Date
	Date Field, Unprotected. Mandatory for submit.
	Auto populate the current date user can select & change the date

	
	
	Time
	Text Box, Unprotected. Mandatory for submit.
	User will be able to enter the values.

Default to Blank.

	
	
	Apply to All
	Button
	On click, to apply the values of Broker VL to all orders in the popup screen.

	23
	Nominee Account
	Text Box, Unprotected
	User will be able to enter the values

	24
	Nominal Currency
	Drop Down, Conditionally Unprotected
	For New

· Unprotected default to blank

For Existing

· Protected, defaulted to pricing ccy.

For Listed Option
· Unprotected, defaulted to US ccy


	25
	Remarks
	Text Box, Unprotected
	User will be able to enter the values. Default to Blank.


· The following are the new fields added in the Add Order screen

· EDT Ticket Reference – to display the EDT QO deal reference

· Order Time – to display the QO deal input time by AB

· Marketing Voice Log – with Marketing Name, Dealer Ext, Date and Time 

· Broker Voice Log – with Broker Name, Dealer Ext, Date and Time

· Dealer can ‘Save Draft’ or ‘Submit’ the deal from Add Order screen for orders initiated The Dealer can only submit the deal as Pending.  Before submitting deal, system should perform the following checks:
· A/C Sub is entered by Dealer if this is a US ticker.  A US ticker is indicated by the RSFS stock exchange that is passed from EDT to GTM Blotter during QO deal booking.
· All mandatory fields specified in Table 9.2.2.4 are filled.

· If dealer uses ‘Save Draft’, deal will appear in ‘New’ draft blotter, no entry in ‘Working’ blotter; dealer can subsequently activate or cancel the draft deal.

· If the dealer has selected multiple deals from Order Request blotter and then clicked on Add Order button, then the mandatory fields checks including Broker and A/c Sub should be performed for all the selected QO deals

· Once Dealer enters the required information and clicks on Submit button, the deal status should be changed to Pending and the deal should be removed from the Order Request blotter and appear in the Dealer Blotter.
9.2.2.3 Changes to Marketing User details (and voice log) in Add Order Screen

· The Marketing Voice Log in Add Order Screen has four fields, all non mandatory:
· Marketing Name – drop down of AB and AC tied to the portfolio.  This is retrieved as follows:
· Retrieve list of AB mapped to the Lead Banker from TPS – AB/AC Maintenance.  The lead banker for the portfolio will be retrieved from OneSource.
· Retrieve list of AC mapped to an IC from Client Referral System.  The IC for the portfolio will also be retrieved from Client Referral. If there is no IC tagged to this portfolio, then there will be no AC displayed in the drop-down.
· If non of the AB/IC/AC retrieved was the caller who placed the phone order, the dealer is able to enter the name directly into this field.
· Dealer Extension – the extension of the dealer.  
· Date – Voice Log Date. 
· Time – Voice Log Time.
· The Dealer Extension, Voice Log date and time will be used for Phone Orders & EDT orders & will be mandatory.
For Phone Orders and Deal Amendments (that are described later), the dealer will select the AB or AC who is making the phone call to dealer, from the available list of Marketing Names.  If the AB or AC is not found in the list, then the dealer will enter the AB or AC name in Marketing Name text field.  
9.2.2.4 Additional Validation while booking Phone Orders

· The existing validations that exist during Add Order in GTM Blotter will continue to exist while booking Phone Orders. 

· In addition, the following validations will apply.  Since this is a phone order entered by trader/dealer directly into GTM Blotter, this deal will flow to EDT as an auto-deal for AB to enter client voice-log.  This is based on maintenance of STP flag in TPS2 Maintenance.  This flag is different from the STP flag maintained in EDT’s STP Control Panel that is used to enable/disable QO deals to flow to GTM Blotter.  More details of the STP behaviour are given in section 9.2.7.  The basic STP checks required while booking GTM Orders using Add Order screen is given below.  

· If the STP is enabled in GTM Blotter, then the deal should flow to EDT for AB to enter the client voice log.  

· If the stock market of the security selected by Dealer/Trader is the same as the list of stock markets configured in EDT that should be booked through QO, then the order should flow to EDT.  This means that the list of configured stock markets in EDT for which STP is enabled should be sent to GTM Blotter to ensure the data is in sync at all times.  

· There is no necessity to perform large size threshold checks to decide if a deal should flow to EDT or not.
· In all scenarios, the deal will be saved / booked in GTM Blotter.  The STP flag (configured in GTM Blotter), followed by the list of allowed stock markets for STP (configured in EDT) should be used to decide if this deal (and its subsequent executions / cancellations / modification messages) should flow to EDT. If STP is disabled or the stock market of the deal does not figure in the list of configured stock markets then the deal will not flow to EDT.
· Below are the lists of mandatory fields while ‘Submit’ or ‘Save Draft’ the new order deal.

	Mandatory fields when ‘Submit’ the phone order
	Mandatory fields when ‘Save Draft’ the phone order

	Buy or Sell
	Buy or Sell

	Security Type
	Security Type

	Bloomberg Ticker
	Bloomberg Ticker

	ISIN Number (not mandatory for Listed Options)
	ISIN Number (not mandatory for Listed Options)

	Security Name
	Security Name

	Stock Exchange
	Stock Exchange

	Base No
	Base No

	Portfolio Number
	Portfolio Number

	No. of Shares
	No. of Shares

	Order Type
	Order Type

	Order Price
	Order Price

	Trade Date
	Trade Date

	Good Till Date
	Good Till Date 

	A/C Sub (Conditional for US tickers)
	

	Broker
	

	Broker Voice Log
	

	Nominal Currency 
	


9.2.2.5 Information to be sent for phone orders from GTM Blotter to EDT

· The following details will flow from GTM Blotter to EDT when the order is entered by dealer in Add Order Screen and the dealer clicks on either “Save Draft” or “Submit”.
	Add Order Screen in GTM Blotter
	Field mapping in EDT 

	Order Ticket Number (This number is generated by eDT)
	Ticket Reference Number (displayed on top of QO screen)

	Portfolio Number
	Portfolio Number

	ISIN
	ISIN/Ticker will display ISIN for New and Existing Securities.  ISIN/Ticker will display Ticker for Listed Options as Listed Options have no ISIN

	Ticker
	

	Security name
	Security Name

	Buy/Sell
	Buy/Sell

	No. of shares
	Quantity

	Order Placed Date
	Trade Date

	Order Type
	At Market

	Order Price
	Limit Price

	GEID of Client Order Taker
	Maker ID (not displayed in QO screen)

	Security Type (New Security or Listed Options or Existing Security)
	Security Type

	Good until date
	Good Until Date

	 Nominal Currency
	Pricing Currency

	Stock Exchange
	Stock Exchange

	Marketing VL
	Dealer VL


· When the deal is received in EDT from GTM Blotter, the deal will be saved as a phone order QO deal with the status as ORDER ACK.
· An email will be sent in the following format and to all relevant parties – RM/ AB/ AB/ IC by EDT System
1) RM is to pick from one source

2) AB from TPS
3) AC/IC from CRF

[image: image59.png]



· Once AB receives the email, he can search for the deal ticket in EDT Deal Enquiry screen and then click on the Update Client VL icon to enter the Client Voice Log.  See Section 9.2.4.5.3.
· Alternatively AB can also update the client voice log by replying to the email message and entering the voice log details in the body of the email.  When AB sends the email with Client Voice Log, system should update the GTM Quick Order with the details of the client voice log.  This process is described in Section 9.2.4.4
9.2.2.6 Quick Order screen to update Client VL

The following is the behaviour of the Quick Order Screen for Phone Orders

	Quick Order Screen – entering Client Voice Log for Phone Orders

	1
	Deal Ticket Reference
	Label
	Displayed on the top of the screen

	2
	Trade Date
	Text Box, Protected Mandatory
	Populated with the value Order Placed Date from GTM Blotter

	3
	Branch
	Checkbox, Protected
	Populated with the booking centre from GTM Blotter

	4
	Transaction Type
	Drop Down, Protected, Mandatory
	Populated with the value Equity or Listed Options from GTM blotter.

	5
	Portfolio Number
	Text Box, Protected Mandatory
	Populated from GTM Blotter

	6
	Client Name
	Text box, Protected
	Populated from EDT for the given portfolio number

	7
	Stock Market
	Drop Down, Protected
	Populated with the stock market code from GTM Blotter

	8
	ISIN / Ticker
	Text Box, Protected
	Populated with ISIN value from GTM Blotter.  If ISIN not populated, then populate the Ticker

	9
	Security Name
	Text Box, Protected
	Populated with the Security name from GTM Blotter

	10
	Buy/Sell
	Radio Button, Protected
	Populated with the side from GTM Blotter

	11
	Order Type
	Radio Button, Protected
	Populated with the value GTM

	12
	Quantity
	Text Box, Protected
	Populated with No. of shares from GTM Blotter

	14
	Internal Remark
	Text Box, Non-mandatory, Unprotected
	Blank value

	15
	Limit Price
	Text Box, Protected
	Populated with Order Price from GTM Blotter

	16
	At Market
	Checkbox, Protected
	Populated with the flag from GTM Blotter

	17
	Pricing Currency
	Drop down, protected
	Populated with Nominal Currency from GTM Blotter.  

	18
	Good Until Date
	Text Box, Protected
	Populated with Good Until Date from GTM Blotter

	19


	Client Name/ Voice Log Date/ Time
	Text Box, Protected
	Display the latest Client Voice Log details

	
	
	Text Box, Protected
	Display the latest Client Voice Log details

	
	
	Text Box, Protected
	Display the latest Client Voice Log details

	20
	Order Taker Name and Mkt Extension
	Text Box, Protected
	Display the latest Client Voice Log details

	
	
	Text Box, Protected
	Display the latest Client Voice Log details


· All the fields will be protected in QO screen on click of QO icon for the phone order.  

· In addition to the above the following fields will also be updated in EDT Database

· If the Security Type from GTM Blotter = “New Security”, then the following fields in EDT DB will be updated:

· New Security = Y

· Transaction Type = Equity

· Subproduct Type = Equity

· ISIN = Value from GTM Blotter

· If Security Type = “Existing Security”, then 

· New Security = N

· Transaction Type = Equity

· Subproduct Type = Equity

· ISIN = Value from GTM Blotter

· If Security Type = “Listed Options”, then

· New Security = Y

· Transaction Type = Listed Options

· Subproduct Type = Listed Optons

· ISIN = Blank as Listed Options have no ISIN

9.2.2.7 Screen & Field Description for Activation of New Orders from New Draft Blotter

Activation of New Orders is required when Dealer is ready to place these orders with the Broker.  The New Draft Blotter tab contains both QO initiated from EDT and the phone orders - activation of these orders will move these orders to the Working Blotter. 

9.2.2.7.1 Activate Add Order screen layout

The layout for Activate Screen is the same as the layout for Add Order Screen as given in Section 9.2.2.2.1.  Most of the fields will be auto-populated based when the order is “dragged” into the working blotter or the “Activate Order” button is clicked.
Activate Draft Order Screen
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9.2.2.7.2 Activate Add Order Field Description

Before clicking the Submit button, system should perform the following checks similar to 9.2.2.2.2:

· A/C Sub is entered by Dealer if this is a US ticker.  A US ticker is indicated by the RSFS stock exchange that is passed from EDT to GTM Blotter during QO deal booking.

· All mandatory fields specified in Section 9.2.2.4 are filled.
	Sr no
	Field Name
	Field Type in Screen
	Remarks

	1
	EDT Ticket Ref
	Protected
	Populate EDT Ticket Ref no if available

	2
	Buy or Sell
	Protected
	Populated from Order Request Blotter or EDT Quick Order

	3
	Security Type
	Protected
	Populated from Order Request Blotter or EDT Quick Order

	4
	Bloomberg Ticker
	Protected
	Populated from Order Request Blotter or EDT Quick Order

	5
	ISIN Number
	Protected
	Populated from Order Request Blotter or EDT Quick Order 

	6
	Security Name
	Protected
	Populated from Order Request Blotter or EDT Quick Order 

	7
	Stock Exchange
	Protected
	Populated from Order Request Blotter or EDT Quick Order 

	8
	Portfolio Number
	Protected
	Populated from Order Request Blotter or EDT Quick Order 

	9
	Base No
	Protected
	Populated from Order Request Blotter or EDT Quick Order 

	10
	No. of Shares
	Text Box, Unprotected. Mandatory for submit.
	Populated from Order Request Blotter or EDT Quick Order

	11
	Order Type
	Protected
	Populated from Order Request Blotter or EDT Quick Order 

	12
	Order Price
	Text Box, Unprotected. Mandatory for submit.
	Populated from Order Request Blotter or EDT Quick Order 

	13
	A/C Sub
	Text Box, Unprotected. Conditionally Mandatory for submit.
	Populated from Order Request Blotter or EDT Quick Order

	14
	Trade Date


	Protected
	Populated from Order Request Blotter or EDT Quick Order

	15
	Order Placed Date & Time
	Protected
	Populated from Order Request Blotter or EDT Quick Order

	16
	Good Till Date
	Date Field, Unprotected. Mandatory for submit.
	Populated from Order Request Blotter or EDT Quick Order

	17
	Marketing Voice Log
	Marketing Name
	Text Box With Search Control, Unprotected. 
	Populated from Order Request Blotter or EDT Quick Order, if available.

	
	
	Dealer Ext
	Text Box, Unprotected. 
	Populated from Order Request Blotter or EDT Quick Order

	
	
	Date
	Date Field, Unprotected. 
	Populated from Order Request Blotter or EDT Quick Order

	
	
	Time
	Text Box, Unprotected. 
	Populated from Order Request Blotter or EDT Quick Order

	
	
	Apply to All
	Button
	On click, to apply the values of Mkt VL to all orders in the popup screen.

	18
	Marketing Ext
	Protected
	Populated from Order Request Blotter or EDT Quick Order

	19
	Account Officer
	Protected
	Populated from Order Request Blotter or EDT Quick Order

	20
	IC Name
	Protected
	Populated from Order Request Blotter or EDT Quick Order

	21
	Broker 

Voice Log
	Broker 
	Text Box, Unprotected
	User will be able to enter the values.

Default to Blank.

	
	
	Broker Name
	Text Box, Unprotected. Mandatory for submit.
	Mandatory when dealer submits the deal. Non mandatory for draft orders. Default to Blank.

	
	
	Dealer Ext
	Unprotected and conditionally mandatory for submit.
	Auto-populate the dealer ext based on the sign in profile of the dealer.

	
	
	Date
	Text Box, Unprotected. Mandatory for submit.
	Auto populate the current date user can select & change the date

	
	
	Time
	Date Field, Unprotected. Mandatory for submit.
	User will be able to enter the values.

Default to Blank.

	
	
	Apply to All
	Button
	On click, to apply the values of Broker VL to all orders in the popup screen.

	22
	Cost Centre Description
	Protected
	Populated from Order Request Blotter or EDT Quick Order

	23
	Nominee Account
	Protected
	Populated from Order Request Blotter or EDT Quick Order

	24
	Nominal Currency
	Protected
	Populated from Order Request Blotter or EDT Quick Order

	25
	Remarks
	Text Box, Unprotected
	User will be able to enter the values. Default to Blank.


	9.2.3 Amendment of GTM Orders

	Business Requirement

	
	Amendment of GTM Orders booked via the Quick Order screen in EDT will be done as a phone order where dealer will directly amend the order in GTM Blotter.

	Critical Success Factors

	· Since these amendments are initiated over phone, there should be a mechanism to capture the client voice log from the marketing team.
· Amendment details are to be reflected in EDT after updates done on GTM blotter.
· Amendment orders that are not updated with Broker VL will be temporarily saved in the draft blotter.


9.2.3.1 Process flow for Deal Amendments


[image: image28.emf]GTM Amendment  Flow Process.pdf


· AB will receive a call from his customer requesting amendments to be done on the GTM Order booked via QO screen.
· AB will call Dealer to make amendments to the GTM order

· Dealer will check with broker to ensure that the deal is not executed in the market.
· If Broker confirms that there are no executions done, then dealer proceeds to amend the GTM order in GTM Blotter.  Dealer can only modify selected fields of the GTM Order in the Amend Screen.

· Only orders in PENDING and PARTIALLY EXECUTED state can be amended by Dealer.  Cancelled and Expired deals can also be amended but only for Mkt & Broker VL, other fields will be non editable. Orders that are in EXECUTED state cannot be amended and this is disallowed in the system.  Dealer can also amend New Draft Order; the details are covered in section 9.2.3.5.
· Broker Voice Log will be mandatory during submitting amendment if the dealer modifies the quantity, price or Good until Date.
· Dealer clicks on OK button, system checks for mandatory fields; if all mandatory fields are filled then system will update the record in ‘Working’ blotter for amended deal. No new row in Amendment draft blotter.
· If all mandatory fields are not filled then system will update the record in ‘Working’ blotter for amended deal & also will add new record in amendment draft for amended deal
· Message will be send to EDT for deal amendment in case dealer modifies the quantity, price or Good until Date.
· The system will ensure only:
· The order was originally STPed from EDT to GTM blotter; or
· The phone order was STPed to EDT from GTM blotter.
· EDT system will send an email to the Client Order taker, with the details of the amended deal and also instructing him to enter the client voice log.
· Audit Trail of the amended ord er is required in both GTM Blotter and EDT
· After amendment, the deal status in GTM Working Blotter remains as the original status.  For instance, if the status of the deal is PENDING, then it will remain as PENDING after the amendment.
· Dealer can update the amendment order by using ‘Update Order’, it will again open amendment screen with Broker VL fields as editable. 

· In case another dealer updates the deal second time before updating the Broker VL, a warning message will display “This deal is currently being amended. Do you really want to amend it again?”, in case he clicks on ‘OK’, the new changes will override the old changes.

· Once order updated with Broker VL, deal will be deleted from Draft blotter. No change in GTM blotter & no message to EDT.

· Dealer can amend only single deals at a time.

9.2.3.2 Changes to Amend Screen in GTM Blotter
9.2.3.2.1 Screen Layout of Amend Screen in GTM Blotter
· Upon double clicking of an order (Status = Pending Or Partially Executed), the following window pops up.

· If the users double clicked other statuses (e.g. Expired) the system will prompt “You can only amend orders with status = Pending or Partially Executed.”
· The following screen is for reference only. The actual fields and validations should follow table in Section 9.2.3.2.2.
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9.2.3.2.2 Field Descriptions of Amend Screen in GTM Blotter

	Display of QO deal in Amend Order Screen – existing fields are specified here for completeness

	1
	EDT Ticket Ref
	Protected
	Populated from Dealer Blotter

	2
	Base
	Protected
	Populated from Dealer Blotter

	3
	Buy or Sell
	Protected
	Populated from Dealer Blotter

	4
	Security Type
	Protected
	New Field - Populated from Dealer Blotter

	5
	Portfolio Number
	Protected
	Populated from Dealer Blotter.  

	6
	Nominal Currency
	Protected for Security Type = Existing 
	Populated from Dealer Blotter and will be changed if dealer changes the ISIN/Ticker

	7
	Bloomberg Ticker
	Protected
	Populated from Dealer Blotter.  

	8
	ISIN Number
	Protected
	Populated from Dealer Blotter.  

	9
	Security Name
	Protected
	Populated from Dealer Blotter and will be changed if dealer changes the ISIN/Ticker

	10
	Executed Quantity 
	Protected
	Populated from Dealer Blotter if the deal is partially executed

	11
	Executed Price
	Protected
	Populated from Dealer Blotter with the Average Unit Cost if the deal is partially executed. 

AUC = ∑ (Exec Qty * Exec Price) / ∑ Exec Qty  

	12
	Order Placed Date
	Protected
	Populated from Dealer Blotter

	13
	Order Price
	Unprotected
	Populated from Dealer Blotter.  Marketing Voice Log is mandatory if this field is modified by dealer

	14
	Number of Shares Pending
	Unprotected
	Populated from Dealer Blotter.  Marketing Voice Log is mandatory if this field is modified by dealer

	15
	Good Till Date
	Unprotected
	Populated from Dealer Blotter.  Marketing Voice Log is mandatory if this field is modified by dealer.

	16
	A/C Sub
	Unprotected
	Populated from Dealer Blotter

	17
	Nominee Account
	Unprotected
	Populated from Dealer Blotter.  

	18
	Remarks
	Unprotected
	Populated from Dealer Blotter

	19
	Marketing Voice Log
	Marketing Name
	Unprotected 


	Drop down and non-mandatory.

Default to blank.



	20
	
	
	
	

	21
	
	Dealer Ext
	Unprotected 
	Non-mandatory.

Default to extension of login dealer.

	22
	
	Date
	Unprotected 
	Non-mandatory.

Default to current date.

	23
	
	Time
	Unprotected 
	Non-mandatory.

Default to blank.

	24


	Broker 

Voice Log
	Broker
	Unprotected
	Populated from Dealer Blotter. Mandatory when dealer ‘submits’ the deal.

Default to blank.

	
	
	Broker Name
	Unprotected
	Conditionally mandatory. Mandatory when dealer ‘submits’ the deal and any of the following fields is amended:

· Order Price

· No of Share Pending 

· Good Till Date

Non mandatory for draft orders.

Default to blank.

	25
	
	Dealer Ext
	Unprotected
	Conditionally mandatory. Mandatory when dealer ‘submits’ the deal and any of the following fields is amended:

· Order Price

· No of Share Pending

· Good Till Date

Non mandatory for draft orders.

Default to extension of login dealer.

	26
	
	Date
	Unprotected
	Conditionally mandatory. Mandatory when dealer ‘submits’ the deal and any of the following fields is amended:

· Order Price

· No of Share Pending

· Good Till Date

Non mandatory for draft orders.

Default to current date.

	27
	
	Time
	Unprotected
	Mandatory when dealer ‘submits’ the deal and any of the following fields is amended:

· Order Price

· No of Share Pending

· Good Till Date

Non mandatory for draft orders.

Default to blank.

	28
	OK
	Button
	If all mandatory fields are filled, system will update the amended deal in ‘Working’ blotter.

If all mandatory fields are not filled, system will update the amended deal in ‘Working’ blotter & also will create a new amended deal in amendment draft.

	29
	Exit
	Button
	Cancel the amendment.


9.2.3.3 Generic Screen Behaviour and Validations
· Dealer can change the values of ‘No. of Shares Pending’ and ‘Order Type’ (Limit to Market and vice-versa), the new Limit Price and Good until Date.  However, whenever changes are done to these fields, Broker Voice Log is mandatory.

· Once dealer makes the required amendments, the order should be updated in Dealer Blotter with the status as the original status – PENDING or PARTIALLY EXECUTED. 

· The history of the amendments should be saved and viewed via the audit trail.
· Additional Validations during Deal Amendment:

· “No. of Shares Pending” cannot be less than or equal to the Executed Quantity for Partially Executed Orders.
· Good Until Date cannot be lesser than or equal to Order Date

· Prompts warning if “Good Till Date” is longer than 45 days from trade date.

· Audit of the Amendments made on the deal can be viewed in GTM Blotter using the existing Audit Trail functionality.  The screenshot is given below for your reference:
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9.2.3.4 Update of amended deal in EDT
· This updated information should also be sent to EDT to bring both systems in sync.  In EDT, the updated details should be saved as a new version.  This updated deal information should be visible in EDT Deal Enquiry screen whenever Marketing or SDC query on the QO deal.  

· The system will ensure only:
· The order was originally STPed from EDT to GTM blotter; or
· The phone order was STPed to EDT from GTM blotter.
· Audit trail of the changes done should be available in EDT Deal Enquiry screen. This will be described in Section 9.2.3.6
Below table lists the fields that should be sent during Deal Amendment from GTM Blotter to EDT.
	Field in Amend Screen of GTM Blotter
	Sent to EDT (Msg & Email to AB)
	Broker VL mandatory
	Field in EDT Deal Ticket Screen

	Number of Outstanding Shares
	Yes
	Yes
	Number of Shares

	Order Price
	Yes
	Yes
	Order Type and Limit Price

	Nominal Currency
	No
	No
	NA

	Good Till Date
	Yes
	Yes
	Good Till Date

	A/C Sub
	No
	No
	NA

	Nominee Account
	No
	No
	NA

	Broker
	No
	No
	NA

	Remarks
	No
	No
	NA

	Marketing Voice Log
	Yes
	No
	Dealer VL

	Broker Voice Log
	No
	No
	NA


If the amended fields fall under the list that should not be sent to EDT, then no amendment message needs to be triggered to EDT.

· The amended deal message should flow to EDT from GTM Blotter with all the amended fields in the message.  

· On receiving the amended deal message, EDT should update its database with the following:

· The Amended deal information.  The ticket reference number should remain unchanged, with ticket saved as a new version of the same ticket
· EDT should also track the list of fields amended from the original version of the deal

· The order status will remain as ORDER ACK or PARTIAL FILL in EDT QO screen

· EDT should also send an email to the AB indicating that the deal has been amended along with the details of the specific fields that were amended by the dealer

· The email will also instruct the AB to update the client voice log for the deal.  EDT audit trail will be updated for Client VL.
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 9.2.3.4.1 Email format for amended deal 

Below is the email format for amended deal send to AB’s to update client VL

[image: image60.png]Cancel Order

Showing 1 of 1

[EETTRE—— Seseunber 759158
aworsa o [ETR—
Nenil Curncy  USD AccautOticsr  FENY FEBRVAN
[ — cnans
- Socurty Type Exsing
onter Tkt umbor 355 [R—
CostContr Doscpon Tewan Teom [ ——
Secrty o EKONS GROLPLIDS26 ToiNumber f s 50
Tepraneunber 1202387 Tooishares Bt 20
[ ——— Noct Shares Pndng
Ontrrce At ket [S—
Nominee Account AlcSuh  HKT
o voeeLog o e | B 8 [me
JE— o T 3 @ e

oK Exit





9.2.3.4.2 Update of Client Voice Log in EDT for Amended Deals
AB can enter the client voice log in EDT in two methods.  The first method is to log into EDT and proceed to search for the QO deal to update the Client Voice Log for the specified deal ticket.  The process for this as follows:

When AB clicks on the link in the email, he will be directed to Armor page. The AB can then login to EDT and search for the deal ticket in Deal Enquiry screen. See Section 9.2.4.5.3.
The second option for the AB to enter the client voice log is via the email received during amendment.  When EDT receives the amendment message from GTM Blotter, EDT will persist the amendment details and send an email to the AB.   AB can then reply to that email message, with the following details added right at the beginning of the body of the reply message.

Client Name -> AB will specify the client’s name

Extension -> AB will specify his desk number from where he received the client’s call

Order Taker Name: AB will specify the person who has taken the order. 
Voice Log Date -> Date when the call was received. Auto populate with system date. 
Voice Log Time -> AB will specify the Time when the call was received.
9.2.3.5 Amending New Order not yet Activated 
This section describes the function of deal amendment in Draft Blotter screen. This would be required in the scenario where the AB calls dealer to book a deal or initiates a deal from EDT QO.  This new order will reside in the New Draft Blotter until Dealer places the order with broker.  However, if AB wants to amend the deal before the order is placed with Broker, he will be allowed to do so.  This is described below:

· Dealer can either Activate or Cancel the deal in ‘New’ draft blotter. 

· Dealer can activate the deal by ‘drag & drop’ the record or by selecting one / multiple record from New draft blotter & click on ‘Activate’ button. It will open activate Add Order form. This form will be same as Add Order form & all the fields will follows the existing Add order form behaviour.

· Dealer can fill in the mandatory information (Such as Sub a/c, Nominee A/c, Broker Remark, Broker VL) and can also change the Order quantity, price, no. of shares. These changes will be considered as Amendment in New Draft order.
· Dealer can either Submit or Save Draft the deal.
· If Submits the deal, system checks for mandatory fields; deal will get deleted from New Draft order screen and new deal order will be added in ‘Working’ blotter. 
· If ‘Save Draft’, new record will get updated for latest changes in New draft blotter, no new row in ‘Working’ blotter.
· Message to EDT, if any field mentioned in section 9.2.2.5 gets changed. Mail will be send to Mkt user to update Client VL by EDT system.
· Audit trail of New draft order Amendment will be maintained in both GTM and EDT.
9.2.3.6 Audit Trail of Amendment History
· The amendment summary for the deal ticket can be viewed by AB at any time by clicking on the link Audit Icon in Deal Enquiry Screen.

· When AB clicks on the icon, a screen will popup with the amendment history displayed

· The screen print of the Amendment History screen in EDT is given below
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· AB can view the amendment history on this screen along with the action performed for the deal. 

· The following actions will be supported as part of the Amendment History

· NEW – When the new order was created either by AB via Quick order or Dealer via Add Order function

· MOD – Modification performed by Dealer in GTM Blotter

· CXL – Cancellation done by Dealer in GTM Blotter

· ROLLOVER – Rollover done by AB/Dealer

9.2.3.7 Update of Broker Voice Log for the amendment

· Dealer will click on ‘Update Order’ button to update the Broker VL in draft Amendment blotter.

· Dealer is able to select multiple orders to be updated each time.

· Dealer can enter only Broker VL & Remarks, the rest of the fields will be non editable.

· After clicking on ‘OK’, broker VL will get updated to amended record; GTM audit trail will be updated for broker VL.

· Amended record will get deleted from draft Amendment blotter. No message to EDT.

Note: Same behaviour will be applicable for ‘Update Order’ functionality for draft Cancellation and draft Rollover.

9.2.3.7.1 ‘Update Broker VL’ screen

Below is the draft ‘Amendment’ blotter. On click of ‘Update Order’ button displayed in extreme right, update Broker log window will pop up.
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Update Broker Log screen
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	9.2.4 Executions Flow for GTM Orders

	Business Requirement

	
	Executions booked in GTM Blotter should flow back to EDT 

	Critical Success Factors

	· When enriching deal tickets, the order details would have been auto populated based on the information in the GTM blotter.
· A child deal ticket reference number will be generated for enrichment of partially filled deals.

· Execution histories will be captured in EDT.


9.2.4.1 Process Flow for Executions

· Dealer is informed by broker of an execution against a GTM order.  The execution could be a partial fill or fully filled

· Dealer selects the correct GTM Order and clicks on Execute Order option.  This would open the Execute Order screen.  The validations on the Execution Order Screen remain unchanged.  The screenshot of the existing Execute Order Screen is given below:
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· Dealer enters the executed quantity and price and saves the details entered.  The status of the deal in GTM Blotter changes from Pending to Executed or Partially Executed.
· GTM Blotter sends the execution details for the deal to EDT. 

· The system will ensure only:
· The order was originally STPed from EDT to GTM blotter; or
· The phone order was STPed to EDT from GTM blotter.
· EDT picks up the message and updates its database with the new execution information.  Based on the type of execution, EDT will send an email to the AB to inform him of the execution that has taken place.
· The status of the order in EDT changes based on the type of execution.

· AB logs into EDT and selects the GTM deal for enrichment.  System will validate if deal is available for enrichment and allow the AB to change specific details of the deal like commission details while auto-populating the rest of the information of the deal under the QO fields section

· AB enters the commission details, performs compliance check and submits a new deal ticket.  This information will flow back to GTM Blotter.  However, this information will not be displayed to the Dealer.  No further action is expected on this new deal ticket by dealer/trader.
9.2.4.2 Additional Validation while Executing Order

· The existing validations that exist during Execute Order in GTM Blotter will continue to exist 

· All fields that are currently protected or unprotected in Execute Order screen will continue.  The unprotected fields are

· Remarks

· Executed Price

· Number of Shares executed

· Executed Date

· Broker Voice Log

· Once Dealer saves the deal, the status of the deal in GTM Blotter will change to Executed or Partially Executed.
· If this deal is an STP deal, i.e. either it was initiated in EDT QO screen or it was initiated in GTM Blotter and sent to EDT via STP, the execution detail will also have to be sent to EDT.  The conditions to be followed for validating if this execution should flow to EDT are given below:  

· If the STP is enabled in GTM Blotter via TPS2 maintenance 

· If this deal is already STP from EDT QO screen to GTM Blotter or the deal is a phone order STP from GTM Blotter to EDT

· If the above two conditions are both satisfied, the execution should flow and update GTM Blotter automatically.
· The details on Partial/Full Execution are already covered as a part of GTM Phase 1.1 MDD.

· Execution History can be viewed in GTM Blotter by clicking the Execution Audit icon.  The screenshot is given below:
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9.2.4.3 Information to be sent for executions from GTM Blotter to EDT

· The following details will flow from GTM Blotter to EDT for executions

	Add Order Screen in GTM Blotter
	Field mapping in EDT 

	Order Ticket Number
	Ticket Reference Number

	Execution Placed Date & Time
	Execution Date / Time (only display the Execution Date)

	Executed Quantity
	Executed Quantity

	Executed Price
	Executed Price

	Remarks (if any)
	Remarks (against the execution)

	Broker Code
	Broker ID

	Status of the deal (PARTIALLY EXECUTED or EXECUTED)
	Status of the deal (PARTIAL FILLED or FILLED)


· When the execution is received in EDT from GTM Blotter, the execution record will be saved and the status of the deal will be changed to PARTIAL FILLED or FILLED based on the status in GTM blotter. That is PARTIALLY EXECUTED maps to PARTIAL FILLED and EXECUTED maps to FILLED.

· An email will be sent to the AB or client Order taker in the following format.  These emails will be sent on receipt of every execution message from GTM Blotter, whether partial filled or filled

· The format of the email for the partially filled GTM Order is given below


· The format of the email for the fully filled GTM Order is given below:

9.2.4.4 Viewing Execution Detail in EDT

· AB can search for the GTM QO Deal Ticket in EDT Deal Enquiry Screen.
· Each GTM QO Deal will have an icon to display the list of Executions. This is similar to the current display of executions for Bloomberg Day Orders 

· When AB clicks on the execution info icon, he will be able to view all the execution history for the deal from the day the deal was booked till date

· In addition, the AB will also be able to view the deal tickets booked for the executions along with the commission details

· More details on this will be provided in Section 9.2.7 – Changes to Deal Enquiry Screen

9.2.4.4.1 Screen changes in Deal Execution History
Below is the Deal Ticket Enquiry screen with Deal Execution History link (EXE. Info)
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GTM Blotter execution Summary screen
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· Bloomberg Reference Number will always be blank for GTM executions

· Title of the page should always display as “GTM Blotter Execution Summary” for QO-GTM orders.  

· Executed Date / Time should show only the date since the time is misleading.  The execution time is not the actual time when the deal is executed in the market.  Hence this field should only display the date

· Average Unit Cost will be displayed as per the existing logic. AUC is same for all records. See 9.2.4.4.2.
· Broker ID will display the value sent by GTM Blotter to EDT.
· “Enriched Ticket” - this field will be hyperlinked, on clicked, this will open deal summary (Existing Security Investment view screen) with child ticket number (Enriched deal ticket no.).

· Below is the screen shot of deal summary screen:
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9.2.4.4.2 Field Descriptions in Deal Execution History Screen

	Execution History – certain fields are specified here for completeness even if there are no changes to the screen

	1
	Title
	Label
	Displayed on the top of the screen as “GTM Blotter Execution Summary” for GTM Orders. 

For Day Orders, the title remain unchanged as “EMSX Execution Summary”

	2
	EDT Reference No
	Label
	Ticket Reference of the parent GTM Order

	3
	No. of Shares
	Label
	Total No. of shares requested for the GTM Order

	4
	Bloomberg Reference Number
	Label
	NA for GTM Orders

Bloomberg ID for Day Orders

	5
	Total Executed Quantity
	Label
	Total Executed Quantity till date for the GTM Order

	6
	Executed Price
	Label
	The Executed Price for the Partial/Full Executed Quantity.  

	7
	Executed Quantity
	Label
	The Partial or Full Executed Quantity

	8
	Average Unit Cost
	Label
	Display the AUC as is current behaviour for day & GTM order. AUC is the 
∑ ( Exec Qty X Exec Price) / ∑ (Exec Qty)



	9
	Executed Date / Time
	Label
	GTM Orders – Display only the date in DD-MON-YYYY

Day Orders – Display date and time as is current behaviour

	10
	Broker ID
	Label
	Broker ID as received from GTM Blotter for GTM Orders OR EMSX for Day Orders

	11
	Enriched Ticket
	Hyperlink
	Displays the ticket reference number of the deal used to enrich the deal ticket with the partial executed quantity.  

Displays blank for Day QO

	12
	OK
	Button
	Close the Window

	13
	Refresh
	Button
	Page should refresh with the current execution detail for the GTM Orders


· Enriched Ticket will show the Ticket Reference Number of the deal used to enrich the partially executed GTM Order

· This ticket will be displayed as a hyperlink.  The user can click on the deal ticket to view the details of the deal in Deal Enquiry mode.  

· This Enriched Ticket display is applicable only for GTM Orders. 
9.2.4.5 Changes required in Deal Enquiry Screen

9.2.4.5.1 Screen Layout of Deal Enquiry
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9.2.4.5.2 Description of Changes in Deal Enquiry 

	Some existing criteria fields that are not changed are specified here for completeness

	1
	Query On
	Drop Down
	An additional option is provided to query by Good Until Date.  If selected then From and To fields will be used as Date Fields similar to behaviour if Trade Date is selected

	2
	Quick Order
	Drop Down
	Will continue to display “Yes” or “No”.  In addition, it will also display the field “ALL”

	3
	GTM/Day
	Drop Down 
	New search criteria field that will display the following values – “Day”, “GTM”, “ALL”

	4
	Enriched
	Drop Down
	Will continue to display “Yes” or “No”.  In addition, it will also display the field “ALL”

	
	Own deal Ticket
	Checkbox 


	For GTM orders, user can only see the deals which are last updated by him.

For Day orders, existing logic will be maintained.

	5
	Outstanding GTM Orders
	Checkbox 


	New Search criteria field to display only those deals that are outstanding as of today.  That is where Order Status = ORDERACK, PARTIALFILLED etc.  Along with this it will also check for AB’s visibility.


	Detail table in Deal Enquiry – some fields are given here for completeness

	1
	GTM Date
	Label
	No Change – display the GTM Date for the GTM QO deals

	2
	Description
	Label
	For GTM QO deals display the text similar to Day Orders 

	3
	Status
	Label
	Display the status of the order

	4
	Enh
	Label
	No – if the deal is a GTM QO Deal

Yes – if the deal is an enriched GTM Deal

	5
	QO
	Icon
	On click display the GTM QO Deal in Read-only mode



	6
	Exe.Info
	Icon
	On click display the Execution Info as described in Section 9.2.6

	7
	Audit
	Icon
	On click display the Audit Trail or Amended History for the deal.  This is described in Section 9.2.7.3

	8
	RO (Rollover)
	Icon
	On click display the Rollover screen for AB to initiate Rollover.  This is described in Section 9.2.5

	8
	Ticket Reference Number
	Hyperlink
	Displays the QO ticket reference for the GTM Order.  On click the deal details in Deal Enquiry mode should be displayed


· For GTM QO Orders, the Description field will be displayed in the following format:

· Ticker | Buy/Sell | Total Executed Qty / Total Order Qty | GTM | Limit Price / MKT

· For GTM enriched deals, Description field will be displayed as blank

· For GTM QO Orders, Status will be displayed as ORDERACK, FILLED, PARTIAL FILLED, EXPIRED, CANCELLED

· For GTM Enriched Deals (referring to the child ticket generated), Status will be displayed as blank.
· For GTM Enriched Deals (referring to the child ticket generated), QO icon, Exec.Info, Audit Trail will be blank. 
· The search has been enhanced to include additional search criteria in order to be able to retrieve the GTM QO Orders easily.  Given below is a description of the behaviour of the search fields.
· Deal summary page will display the Parent ticket ref no as well as child ticket ref no (Deal enriched no.) as mentioned in section 9.2.4.4.
	#
	Search Criteria
	Records Displayed

	1
	Quick Order = Yes

GTM/Day = Day

Enriched = No
	Displays only Day Orders booked via Quick Order that are not enriched

	2
	Quick Order = Yes

GTM/Day = Day

Enriched = Yes
	Displays only Day Orders booked via Quick Order that are enriched by AB

	3
	Quick Order = Yes

GTM/Day = Day

Enriched = ALL
	Displays All Day Orders booked via Quick Order 

	4
	Quick Order = Yes

GTM/Day = GTM

Enriched = No
	Displays only GTM Orders booked via Quick Order that are not enriched.  This would display only those GTM orders that have executions for which there is no corresponding enriched deal ticket.

This will not display the enriched deal tickets

	5
	Quick Order = Yes

GTM/Day = GTM

Enriched = Yes
	Displays only GTM Orders booked via Quick Order that are enriched by AB.  This condition would check if all executions have a corresponding enriched deal ticket.  Only those records will be displayed.

This will not display the enriched deal tickets

	6
	Quick Order = Yes

GTM/Day = GTM

Enriched = ALL
	Displays All GTM Orders booked via Quick Order 

	7
	Quick Order = No

GTM/Day = Day

Enriched = Yes
	Displays All Day Orders not booked via Quick Order.  This would also display the enriched deal tickets

	8
	Quick Order = No

GTM/Day = GTM

Enriched = Yes
	Displays All GTM Orders not booked via Quick Order.  This would also display the enriched deal tickets


· When AB checks the new search criteria “Outstanding GTM Orders”, the following will be behaviour of the other fields

· GTM/Day will be protected and display “GTM”

· Quick Order will be protected and display “Yes”

· Deal Ticket Status will be protected and display “ALL”

· Query On and the dependent fields (From / To) will be unprotected and set to Default to <Select>.
· Enriched will be unprotected and set to ALL

· Own Deal Tickets will be unprotected and will be unchanged.  

· AB can choose any value for Query On, Enriched, Own Deal Tickets

· When AB unchecks the new search criteria “Outstanding GTM Orders”, then the protected fields mentioned above should be unprotected. Deals will be displayed on the basis of AB’s portfolio visibility access.
9.2.4.5.3 Update Client Voice Log

· User can update the client Voice log for multiple amendments done on single deal through Deal Enquiry screen. 
· A new link will be provided on deal enquiry screen to update the client Voice log on each record displayed in deal enquiry. On click of that icon, Update Client Voice Log screen will pop-up.  

· This screen will be same like Audit trail but some of the fields will be enabled. Also the screen will have ‘Save’ and ‘Cancel’ functionality to save/cancel the Client VL changes.
· User can update Voice log Client Name, Client Date, Client Time, Order Taker Name and Order taker ext.
· Below is the screen layout for Update Client Voice Log screen –
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9.2.4.6 Process Flow for Deal Enrichment

· Once a deal is executed by the Dealer, the executed information flows to EDT.
· If the deal is fully executed, then an email is sent to AB with the details of the execution and a request to enrich the deal ticket in EDT.
· Once AB receives the email, he can then go to Deal Enquiry and search for the QO deal that needs to be enriched.
9.2.4.6.1 Behaviour of Deal Enrichment screen
· AB logs into EDT and goes to Deal Enquiry screen.  He searches for the GTM Quick Order using the Ticket Reference Number (or other search criteria).
· When he finds the deal, he proceeds to click on the QO icon and the “Enrich” button. This would popup the Deal Enrichment screen as given below.
· The “Enrich” button is enabled only after there is a Partial or Full Execution on the order. Once the deal ticket is enriched, the “Enrich” button will be disabled.
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· This screen is similar to the enrichment screen behaviour of Day Quick Orders.
	Deal Enrichment Screen

	1
	Branch
	Drop Down and Protected
	Auto-populated with the branch

	2
	Portfolio Number
	Text Box and Protected
	Auto-populated with Portfolio Number

	3
	Customer Name
	Text Box and Protected
	Auto-populated with the Customer Name

	4
	Marketing Team
	Drop Down and Protected
	Auto-populated with the Marketing Team

	5
	Client Order Taker & Ext
	Text Box
	For Client VL at the point of ticket enrichment, the system should auto-populate the Client VL field with the first Client VL stored in EDT Quick Order (This will be the order booking VL from the client). If there are subsequent amendments made by the client, the system will auto-populate the latest Client VL in EDT Quick Order into the 2nd Client VL field in the deal ticket. 

In EDT simplification all Clients VLs should be populated over from GTM blotter. 


	6
	Voice Log Client Name 
	Text Box 
	

	7
	Voice Log Dealer 
	Text box 
	See table below.
In EDT simplification all Dealer VLs should be populated over from GTM blotter. 

	8
	IPO / New Issue
	Checkbox and Protected
	Unchecked

	9
	New Security Code
	Checkbox and Protected
	Checked if Security is New Security or Listed Options

Unchecked if Security is Existing Security

	10
	Transaction Type
	Drop Down and Protected
	Auto-populated with Equity or Listed Options as the case may be.

	11
	New Cash Account
	Checkbox and Unprotected
	Unchecked

	12
	Cash Account
	Drop Down and Unprotected
	Auto-populated with available cash accounts for the given portfolio and the settlement currency

	13
	Stock Market
	Drop Down and protected
	Auto-populated from Stock Market in QO

	14
	Underlying Asset
	Text box and Protected
	Auto-populated with Security Name in QO

	15
	ISIN No
	Text box and Protected
	Auto-populated with ISIN in QO

	16
	Settlement Currency
	Drop Down and Unprotected
	Auto-populated with Pricing Currency in QO

	17
	Buy/Sell
	Drop Down and protected
	Auto-populated from QO 

	18
	Solicited/Unsolicted
	Drop Down and Unprotected
	Blank and Mandatory

	19
	GTM/Day
	Radio Button and Protected
	Auto-populated with GTM

	20
	Good Until Date
	Text Box and Protected
	Auto-populated with Good Until Date in QO

	21
	Commission Fields
	Text Box / Drop Down and Unprotected
	Mandatory for AB to select

	22
	No. of Shares
	Text Box and Unprotected
	Auto-populated with the partial execution quantity

	23
	Pricing Currency
	Drop Down and Protected
	Auto-populated with Pricing Currency in QO

	24
	Limit Price
	Text Box and Unprotected
	Auto-populated with the Executed Price

	25
	Client Price and Bank Price
	Text Box and Unprotected
	Blank

	26
	RTR 
	Text Box and Protected
	Auto-populated with the Client Risk Rating from OneSource

	27
	PRR
	Text box 
	If available for the security, then auto-populated with the PRR rating from the RSFS.  The field is protected.
If not available, then displayed as blank and the field is unprotected and mandatory

	28
	QO Quantity, Limit Price, At Market
	Protected
	Displays the GTM QO requested quantity, price and order type

	29
	AUC
	Protected
	Displayed with the AUC of the deal. See 9.2.4.4.2.

	30
	Total Executed Qty
	Protected
	Displays the total executed quantity till date

	31
	Client Remark
	Unprotected
	Displayed Blank

	32
	Internal Remark
	Unprotected
	Auto-populated from QO, if available.


· When AB completes Compliance Check and submits the deal, a new deal ticket is created and the deal ticket reference is marked against the partial execution and can be viewed in the Execution History for the GTM QO.  This is described in Section 9.2.4.4

· After successful submission, the deal should flow to eBlotter and appear in the eBlotter screen.  This should follow the existing logic for flowing EDT Advisory day deals to eBlotter.  No changes in the STP logic for these deals.  However, since this is a GTM Order’s partial execution, the order should flow to eBlotter and appear in eBlotter as a Day Order.  This is the interim solution until Phase 3 where the STP of both GTM Order and Trade Info will be automated to RSFS from GTM Blotter.   

· Dealer Voice log will be mandatory for the GTM Phone orders. Dealer Name who has initiated the phone order will populate in ‘Voice log Dealer Name’ field. Dealer Ext, Dealer Voice log Date and Dealer Time will be populated from “Marketing VL” of the GTM Blotter, if available. Below table will describe the mapping of Dealer VL values with GTM Blotter.
	Dealer VL in Deal Enrich screen
	Mapping value from GTM Blotter

	Voice log Dealer Name
	Populate Dealer Name from GTM Blotter

	Dealer Ext
	Populate Dealer Ext from  Marketing VL of GTM Blotter

	Dealer Voice log Date
	Populate Mktg VoiceLog Date  from  Marketing VL of GTM Blotter

	Dealer Time
	Populate Mktg VoiceLog Time from  Marketing VL of GTM Blotter


· Logic to populate Dealer Voice Log (not required for EDT Simplification):

	Mode GTM order is initiated
	Any Subsequent Amendments?
	Any Subsequent Rollover via phone?
	System behaviour to populate Dealer Voice in Deal Ticket.

	Phone
	No
	No
	Populate the “Voice Log Dealer Name” with the “Marketing VL” from GTM blotter.

	Phone
	Once
	No
	1) Populate the “Voice Log Dealer Name” with the “Marketing VL” from GTM blotter.

2) Populate the “Voice Log Dealer Name2” with the latest “Marketing VL” from GTM blotter.

	Phone
	No
	Once/Multiple
	3) 

	Phone
	Multiple
	No
	

	Phone
	Multiple
	Once
	

	Phone
	Multiple
	Multiple
	

	QO
	No
	No
	Not required to populate “Voice Log Dealer Name”

	QO
	Once
	No
	Populate the “Voice Log Dealer Name” with the latest “Marketing VL” from GTM blotter.

	QO
	No
	Once/Multiple
	

	QO
	Multiple
	No
	

	QO
	Multiple
	Once
	

	QO
	Multiple
	Multiple
	


	9.2.5 Deal Rollover

	Business Requirement

	
	Dealers and Marketing are able to rollover partially filled or unfilled GTM orders from GTM blotter or EDT Deal Enquiry respectively.

	Critical Success Factors

	· Dealers are able to save a rollover order temporarily in GTM before the broker VL is updated.
· When rollover is done by Marketing, the order details flow from EDT to GTM blotter “Rollover” Draft Tab.

· Rolled over orders in EDT use back the same EDT reference number as when it was first booked.


9.2.5.1 Deal Rollover by Marketing – Process flow


[image: image46.emf]EDT  Rollover Flow  Process.pdf


9.2.5.1.1 Process flow for Rollover by Marketing via Quick Order.

· Marketing person selects GTM order from Deal Enquiry screen of EDT with status Order Ack or Partially Filled for rollover. Clicks on Rollover button.

· System automatically populates the new Good Until Date (see Table 9.2.1.2.2 for the logic to populate the new Good Until Date). AB can change the Good Until Date accordingly and enters client VL. Client VL is mandatory when submitting via QO.
· Updated GTM date should not be less than or equal to original Good Until Date. Other fields will be non editable. 
· System flows Rollover record information to GTM blotter.

Scenario 1

· If deal is successfully sent to GTM Blotter, then EDT system should display the following message “Deal successfully Rollover in GTM Blotter”.
· Rollover record will appear in GTM blotter’s bottom menu ’Rollover” draft tab with updated GTM date and also updates GTM date for rollover record in ‘Working’ blotter. Update GTM audit history for Rollover record.
· System will update Good Until Date for rollover record in QO Deal Summary.

· System will update EDT Audit history for rollover record, set status as ‘Rollover‘.

· Dealer drags & drop rollover record to top blotter, it opens Rollover screen, Dealer enters Broker VL & Remarks and clicks on ‘Update Order’ button to add the broker VL. Dealer can enter only Broker VL & Remarks, other fields will be non editable.

· System deletes entry from Rollover Draft record. Rollover completes.

Scenario2

· Due to GTM system s down or some error comes, deal does not get rollover in GTM Blotter, and then EDT system should display the alert message “The GTM Order could not be rolled over.  Please call the dealer to rollover the deal”.

· No rollover updated in EDT system.

9.2.5.1.2 Screenshot of EDT Rollover screen
· All fields will be read only except Client VL, Good Until Date and Internal Remarks.

· On clicking “Rollover”, system validates all mandatory fields are updated. Refer to Section 9.2.1.2.2.

· The same validations/warnings, including Good Until Date check in Section 9.2.1.2.2 should be applied.
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9.2.5.2 Deal Rollover by Dealer – Process flow
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9.2.5.2.1 Various Scenarios for Rollover from GTM Blotter
· Marketing person calls dealer for Rollover order. Dealer selects respective order from ‘Working’ blotter with status as ‘Pending’ or ‘Partially Executed’ for Rollover. Clicks on Rollover.

· System displays Rollover screen which will be like amendment screen with ‘OK’ & ‘Cancel’ functionality

· System automatically populates the new Good Until Date (see Table 9.2.1.2.2 for the logic to populate the new Good Until Date).
· Dealer can change the Good Until Date, order price and order quantity accordingly. Mkt VL, updates price and order quantity are not mandatory to change for Rollover
· Updated Good Until Date should not be less than or equal to original GTM date. The Good Until Date should not be more than 45 days from the rollover date. Other fields will be non editable.
Scenario 1
· Dealer enters Marketing VL, updates price and order quantity but some mandatory fields are not filled like Broker VL; clicks on ‘OK’. Rollover record will appear in GTM blotter’s bottom menu ’Rollover” draft tab with updated GTM date, order price and order size.
· Update GTM date, order price and order size in ‘Working’ blotter for rollover record. Status of the deal will remain same.

· Update GTM audit trail for rollover record, set action as Rollover with rollover count.

· Check if the original deal is STPed from GTM to EDT; Or if the original deal is STPed from EDT to GTM. If it is not originally STPed from GTM to EDT, no need to send message to EDT.
· Rollover message will flow to EDT from GTM. EDT updates GTM date, order price and order size for Rollover record. Updates EDT Audit history for Rollover record. Set status as ‘Rollover’. 

· An Email will be send to Dlist which will include predefined list of AB’s & AC’s by EDT system.
· Dealer drags & drop rollover record to top blotter, or click on ‘Update order’ button, it opens Rollover screen, Dealer enters Broker VL and clicks on ‘OK’ button to confirm rollover. 
· Dealer can only update Broker VL & Remarks, other fields will be non editable.

· System deletes entry from Rollover Draft record. 
· No message to EDT. Rollover completes.

Scenario 2
· Dealer enters marketing VL, updates price, Good Until Date and order quantity, all mandatory information is filled; clicks on ‘OK’ button to rollover.
· System Updates Good Until Date for rollover record in ‘Working’ blotter. No entry in Rollover draft blotter.  Update GTM audit history for Rollover record, set action as Rollover with rollover count. 
· Check if the original deal is STPed from GTM to EDT; Or if the original deal is STPed from EDT to GTM. If it is not originally STPed from GTM to EDT, no need to send message to EDT.
· Rollover message will flow to EDT from GTM. EDT updates GTM date, order price and order size for Rollover record. Updates EDT Audit history for Rollover record. Set status as ‘Rollover’.
· An Email will be sent to Dlist which will include predefined list of AB’s & AC’s by EDT system.
· Rollover completes.
Scenario 3

· Dealer selects multiple records for rollover ‘Update Order’. This will open rollover screen with multiple records in data grid. Dealer will enter broker VL.
· Dealer can apply same broker VL details on all the records in data grid by clicking on ‘Apply All’ button provided next to Broker VL for all rollover records.

· Dealer clicks on ‘Update Order’. System Updates Good Until Date for all the rollover record in ‘Working’ blotter and deletes entry from Rollover Draft blotter. 
· No message to EDT as details were sent over to EDT when the rollover is first saved as draft without the Broker VL. Rollover completes.
Note: Client VL, Mkt VL and Broker VL will be auto populated with system date and time where ever applicable. These Fields will be editable.

9.2.5.2.2 Rollover Grid from GTM Blotter

· When dealer selects orders from the working blotter to be rolled over (receives phone call from Marketing), he may select single order or multiple orders.
· A grid will be displayed when he clicks the “GO” button. The following columns are to be displayed as part of the grid:

	Columns to be displayed
	Property of each column

	EDT Reference
	Protected

	Buy/Sell
	Protected

	Bloomberg Ticker
	Protected

	Security Name
	Protected

	Number of Shares (Outstanding)
	Unprotected. Displays the existing shares outstanding.

	Order Type
	Unprotected. Displays the existing Order Type (Limit or Market)

	Order Price
	Unprotected. Displays the existing Price, if applicable.

	Good Until Date
	Unprotected. Displays the new Good Until Date. (see Table 9.2.1.2.2 for the logic to populate the new Good Until Date)

	Marketing VL
	Unprotected. 

· Marketing Name to be left blank (searchable)
· Dealer Ext to be defaulted to login dealer’s ext

· VL Date to be defaulted to current system date

· VL Time to be defaulted to blank

	Broker
	Unprotected. Displays the existing Broker Code.

	Broker VL
	Unprotected.
· Broker Name to be left blank

· Dealer Ext to be defaulted to login dealer’s ext
· VL Date to be defaulted to current system date
· VL Time to be defaulted to blank

	Remarks
	Unprotected. Displays the existing Remarks.


· For the deals which are in Rollover draft blotter, dealer can update broker VL through Update Broker VL screen. The details of this screen are provided on section 9.2.3.7.
9.2.5.2.3 Email Format for Rollover Deals

	9.2.6 Deal Cancellation

	Business Requirement

	
	Dealer should be allowed to cancel deal from GTM blotter. 

	Critical Success Factors

	· The cancelled status should flow back to EDT from GTM blotter. 
· Cancelled orders cannot be rolled over. The user has to raise a new order.


9.2.6.1 Order Cancellation by Dealer – Process flow

[image: image49.emf]GTM cancellation  Flow Process.pdf


· Marketing person calls dealer to cancel the unfilled orders. Only ‘Pending’, ‘Partially Executed’ and new draft orders can be cancelled.

· Dealer cancels the requested order through cancellation screen. Dealer can cancel one deal at a time.

· The following are the fields that will be updated by dealer

· Marketing Voice Log Details

· Broker Voice Log Details &/or Remarks
· All Other Fields are non-editable, Broker VL is mandatory if cancelling the order from ‘Working’ blotter.

· Scenario 1 --Dealer selects one record from ‘Working’ blotter with status as Pending or Partially Executed’ for Cancellation, updates marketing voice log but no Broker VL updates; clicks on ‘OK’ button. One record will be added in Cancel Draft blotter for this cancellation and record from ‘Working’ blotter will move to cancellation blotter with status as Cancelled.

· Scenario 2 --Dealer selects one record from ‘Working’ blotter with status as Pending or Partially Executed’ for Cancellation, updates marketing voice log and Broker VL; clicks on ‘OK’ button. Cancelled record from ‘Working’ blotter will move to cancellation blotter with status as Cancelled.

· Scenario 3 --Dealer selects one record from ‘New” draft blotter for Cancellation, he updates marketing voice log and Broker VL; clicks on ‘OK’ button. Cancelled order record will move from ‘New Draft’ order blotter to top Cancellation blotter with status as Cancelled. No new record in Draft Cancellation blotter.

· GTM Audit history will be updated for order cancellation for ALL three scenarios.
· Check if the original deal was STPed from GTM to EDT; Or if the original deal was STPed from EDT to GTM. If it is not originally STPed from GTM to EDT, no need to send message to EDT.
· A cancellation message will flow from GTM to EDT, EDT will updates status of deal as Cancelled in QO Deal Summary and updates audit history for order cancellation.
· Dealer selects ‘Update Order’, cancellation screen will open, enters broker voice log &/or Remarks, and clicks on ‘OK’. Cancelled deal will get deleted from Cancellation draft. Audit history will get updated for Broker VL. No message to EDT.

· Dealer can select multiple cancelled deal while ‘Update Order’, enter broker VL and submit for cancellation.

· An email will be sent to AB/bankers/AC/IC to update the client VL details in eDT.

Deal Expiry Logic

· Send a message for all the expired GTM Orders with the EDT Ticket Reference Number in a collection object to EDT system on daily basis.  This is a one time daily message sent whenever expiry job runs on GTM Blotter to indicate all expired GTM deals

9.2.6.2 Cancellation screen in GTM blotter
The behaviour of this screen will be similar to the amendment screen in section 9.2.3.2.1, except that all fields will be read-only apart from Remarks, Marketing VL and Broker VL. The following screen is for reference only. The detailed fields to be displayed is to follow table 9.2.3.2.2.

· For the deals which are in Cancellation draft blotter, dealer can update broker VL through Update Broker VL screen. The details of this screen are provided on section 9.2.3.7.
9.2.6.3 Email Format for Cancelled Deals


	9.2.7 Voice log documentation for EDT & GTM

	Business Requirement

	
	Capture Client, Broker and Marketing VL on various stages.

	Critical Success Factors

	· Ensure that Client VL is captured whenever an order is placed, amended, cancelled or rolled over via the phone call.
· Ensure that the various VLs are captured at the appropriate scenarios.


Below table describes client, market and broker VL documentation with respect to different deal scenarios.

Voice log documentation 
	Process
	Actions
	Client VL
	Mkt VL
	Broker VL
	Comments

	Order initiating in EDT
	New
	Mandatory
	NA

	NA
	Client VL will not be mandatory for day orders

	
	Rollover
	Mandatory
	NA
	NA
	

	Dealer drags EDT Order to  GTM Working Blotter
	New
	NA
	NA
	Mandatory
	

	
	Rollover
	NA
	NA
	Mandatory
	

	Dealer creates GTM Draft Phone order
	New order
	Mandatory
	Non Mandatory 
	Non Mandatory
	

	
	Amendment
	Mandatory
	Non Mandatory
	Non Mandatory
	

	
	Cancellation
	Mandatory
	Non Mandatory 
	Non Mandatory
	

	
	Rollover
	Mandatory
	Non Mandatory 
	Non Mandatory
	

	Dealer drag phone order from Draft to Working
	New order
	NA
	NA 

	Mandatory
	Broker VL is non mandatory when dealer cancels new draft order.

	
	Amendment
	NA
	NA
	Mandatory
	

	
	Cancellation
	NA
	NA 

	Mandatory
	

	
	Rollover
	NA
	NA 

	Mandatory
	

	Dealer creates GTM Phone Order directly into Working blotter
	New order
	NA
	Non Mandatory
	Mandatory
	

	
	Amendment
	NA
	Non Mandatory
	Mandatory
	

	
	Cancellation
	NA
	Non Mandatory
	Mandatory
	

	
	Rollover
	NA
	Non Mandatory
	Mandatory
	

	GTM new/phone orders flow to EDT
	New /Phone orders
	Mandatory
	NA
	NA
	


Note: Client VL, Mkt VL and Broker VL will be auto populated with system date and time where ever applicable.
	9.2.8 Report changes in EDT

	Business Requirement

	
	Report to display the deals which do not have Client VL updated.

	Critical Success Factors

	· Whenever an order is placed, amended, cancelled or rolled over via the phone call, a client VL is to be updated by Marketing. If the Client VL is not updated promptly, the system should identify these orders with “missing” Client VL for followup with SDC.


9.2.8.1 Missing Client Voice Log Report

· A new report will be added to “SDC Exception Reports’ which will display all the deals which has missing Client Voice log.

· Below  are the scenarios which will be covered by this report

	Sr No
	Scenario where Client VL is missing
	Description to appear in “Action” in report

	1
	Dealer Booked Phone Order
	New

	2
	Dealer performed Rollover from GTM blotter.
	Rollover

	3
	Dealer performed Amendment and changes Order Price, Quantity, Good Until Date
	Amended

	4
	Dealer performed Cancellation from GTM blotter.
	Cancelled

	5
	Dealer amended new Draft order and changes Order Price, Quantity, Good Until Date
	Amended

	6
	Dealer cancels new draft order
	Cancelled

	7
	Amendment for rollover
	Amended

	8
	Cancellation for rollover
	Cancelled


· This report will display only the deals which have missing client VL; once Client VL is updated, record should be deleted from the report.

· Given below is the format of the report:

[image: image50.emf]ClientMissingVLRepor t.xls


· New Search screen will be added in the ‘Report’ tab ---( GTM Reports --( EDT Client VL Report

· Below is the screen shots of search screen

· List of filter criteria:
· Branch – Will display the all the branches

· From Last Update Date – The deal last updated date

· To Last Update Date – The deal last updated date

· Ticket Ref No – Parent Ticket ref No.
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9.2.8.2 EDT Investment Advisory Transaction Report - enhancements
· EDT Advisory Transaction Report report will be enhanced to display GTM Quick Orders.
· A new search field “GTM/Day” will be added in search criteria of this report. This field can have value as ‘All’, ‘Day’ and ‘GTM’.
· No change in other search criteria and their internal logic.
· Given below are the records to be displayed if the user chooses the following criteria in combination: 

· Enriched – Yes, No, ALL

· GTM/Day – Yes, No, ALL
	Enriched 
	GTM/Day
	Expected Result in Report

	All
	Day
	--All QO Day enriched deals

--All Day post trade deals

--All QO Day not enriched deals

	All
	GTM
	--All GTM QO enriched deals (child tickets for the parent GTM QO)

--All GTM post trade deals 

--All GTM QO deals (parent ticket only)

	All
	All
	--All QO Day enriched deals

--All GTM QO enriched deals (which has child tickets)

--All Day post trade deals

--All GTM QO enriched deals (child tickets for the parent GTM QO)

--All GTM post trade deals 

--All GTM QO deals (parent ticket only)

	Yes
	Day
	--All QO Day enriched deals

--All Day post trade deals

	Yes
	GTM
	--All GTM QO enriched deals (child tickets for the parent GTM QO)

--All GTM post trade deals 

	Yes
	All
	--All QO Day enriched deals

--All Day post trade deals

--All GTM QO enriched deals (child tickets for the parent GTM QO)

--All GTM post trade deals 

	No
	Day
	--All QO Day not enriched deals

	No
	GTM
	--All GTM QO deals (parent ticket only)

	No
	All
	--All QO Day not enriched deals

--All GTM QO deals (parent ticket only)


	9.2.9 STP Behaviour

	Business Requirement

	
	STP control between EDT and GTM Blotter

	Critical Success Factors

	· The STP flags should be maintainable and control the flow of order details between EDT and GTM blotter.


The STP control between EDT and GTM Blotter is configured at three levels:

· Global STP to GTM flag

· Max Threshold amount

· Stock exchange flag

9.2.9.1 Global STP Flag and LS Threshold amount

· Enhance EDT STP control panel to add one more STP channel as GTM.

· This screen will be same as existing STP Control Panel with few changes. Below changes will be made in screen

· STP Channel list will have GTM along with existing list items.

· Allow QO Deals field will be enabled with existing logic. This field will decide whether to STP the deals info to GTM blotter or Not. 
· New field – LS Threshold will be added in the screen (below—‘Allow QO Deals’ field) control LS threshold amount. The value will be in USD. This will appears only when GTM is selected in STP control panel.
· All other fields will be disabled in the screen (as per the greyed out areas in the screenshot).

· LS Threshold amount in USD will indicate the max threshold value for GTM Quick order, beyond that deal can not be booked through QO screen; deals which exceeds max threshold amount can only be booked through dealer.

· ‘Allow Quick Order’ flag will indicate if deals from specific stock exchanges should flow to GTM Blotter or not. If ‘yes’ is checked then EDT to GTM STP will be enabled. If ‘No is checked then EDT to GTM STP will not be enabled.
· View screen in EDT STP control panel will be modified for new STP channel GTM. In case of GTM channel, data grid will show the values for STP Channel, Booking Center, Allow Qo Deals, Current Status and new field LS Threshold

9.2.9.1.1 EDT STP Control Panel Screen 
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9.2.9.2 Stock Exchange STP flag
· Stock exchange  flag will be configured in Stock exchange Maintenance screen in EDT to indicate if Quick Order Deals should flow to GTM Blotter

· Add one more field in Stock Exchange Maintenance of EDT screen for Stock exchange flag. This field will be used to indicate if the STP for a specific Stock Exchange is enabled or disabled.

· EDT will always check this flag before sending any new GTM order to GTM blotter.
· In addition, GTM Blotter will also control if a phone order booked in GTM Blotter should flow to EDT or not.  This means that this maintenance information should be shared between both EDT and GTM Blotter systems as the stock exchange STP control affects the STP to both systems
9.2.9.2.1 Stock exchange Maintenance screen  
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9.2.9.3 GTM to EDT flag

· This flag will control the GTM Blotter to EDT STP flow.

· This flag will be configured through Lookup Maintenance functionality of TPS2. New Lookup type will be added as ‘GTM_EDT_STP_FLG’. The value will be ‘Yes’ OR ‘No’.

9.2.9.4 The hierarchy and behaviour of STP flags 

9.2.9.4.1 Quick Order Deal to flow to GTM Blotter
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9.2.9.4.2 Phone Order Deal flow from GTM Blotter to EDT
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9.2.9.4.3 Amendment and Execution flow from GTM Blotter to EDT
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10 Performance Requirements

10.1 Volumes 

· Expected volumes are around 500 phone orders that could be booked in a month via GTM blotter.
· Expected volumes are around 500 Quick Orders that could be booked in a month via EDT blotter.

10.2 Potential Growth

· The number of deal booking through GTM blotter can grow to 1000 deals per month.
· The number of deal booking through QO screen can grow to 1000 deals per month.

10.3 Performance

	Sr #
	Scenarios 
	Process
	Expected Performance (In seconds)

	1
	New  GTM deal record booked by Marketing 
	--Deal booking from EDT

--EDT sends Msg to GTM

--GTM sends back the Ack msg

--EDT QO screen displays booked deal with status ‘Order Ack’
	15 seconds

	2
	New  GTM deal record booked by Dealer
	--Deal booking by dealer through GTM Blotter

--GTM sends msg to EDT

--Deal appears in GTM Blotter


	3-5 seconds

	3
	Deal Rollover by Marketing (through QO screen)
	Deal rollover by EDT and system displays updated GTM date in QO screen for respective deal
	3-5 seconds

	4
	Deal Rollover by Dealer (through GTM Blotter screen)
	Deal rollover by dealer and system displays updated deal with updated GTM date in GTM blotter
	3-5 seconds

	5
	Deal Amended by Dealer (through GTM Blotter screen)
	Deal amended by dealer and system displays updated deal in ‘Working’ blotter or in ‘New’ draft blotter or in both accordingly.
	3-5 seconds

	6
	Deal Cancelled by Dealer (through GTM Blotter screen)
	Deal cancelled by dealer and system displays cancelled deal in main ‘Cancelled’ blotter or in ‘Cancelled’ draft blotter or in both accordingly.
	3-5 seconds


Note: The entire scenario’s which does not involve any messaging; expected performance is 3-5 seconds.
10.4 Exception Handling

	Sr #
	Exception Scenarios 
	Action

	1
	--Deal booked from QO screen

--EDT sends Synchronous Msg to GTM

--GTM system is down or some error comes

--Msg is not stored by GTM in 15 seconds


	Deal will appear in QO screen with status as ‘Rejected’.

An alert should display ‘The GTM Order could not be submitted.  Please call the dealer for the booking’.

	2
	--Deal booked from GTM blotter

--GTM sends Asynchronous Msg to EDT to generate EDT Ref number

--EDT system is down or some error comes

--No EDT Ref number flows back to GTM 

-- New deal message is in EDT queue

--Dealer does amendment/cancellation/rollover/execution and updated info flows back to GTM

-- EDT queue has more than one message for same deal including message for ‘New’ deal.

-- EDT server gets up, and server process amendment/cancellation/rollover/execution message before ‘New’ deal message.


	1.System will Throw exception if NEW deal not found in EDT system
2. EDT system will retry the amendment/cancellation/rollover/execution message for a specified time and then log the information.

	3
	--Deal Rollover from QO screen

- Synchronous Msg sent to GTM

--GTM system is down or some error comes

-- GTM system is not able to store rollover information.


	Rollover changes will not be appearing in EDT QO summary screen for the rollover deal. Display alert “The GTM Order could not be rollover.  Please call the dealer to Rollover the deal’.


10.5 Usability

The usability of the application is as per the documented requirements in this BRD-FS

10.6 System Availability

System would be available in Green Zone time 

10.7 Contingency and Disaster Recovery

The Disaster Recovery procedures that are currently in place will be followed.  HK will be the DR site. 
10.8 Help and Training

User guide will be shared.
11 Information Security

11.1 General Information Security

The current information security setup will be maintained in this project.
11.2 Authorization and Access Control

The Authorization and Access Control provided by the Armor / Citisafe framework will be used by this system.  

In addition, the online interfaces between EDT and GTM Blotter should follow proper authentication and authorization controls. 
11.3 Audit Logging and Alerts

Auditing of all user actions (both dealer and marketing) should be tracked within the system as Audit Trail.  This is described in Section 9 – SYSTEM SPECIFICATIONS
11.4 Security Administration

Security Administration will be handled via EERS system 

12 Regulatory, Audit and Data Retention Requirements

12.1 Regulatory / Audit Requirements

None

12.2 Data Retention Requirements

No special data retention requirements for this project.
13 Glossary of Term

	EDT
	Electronic Deal Tickets

	GTM
	Good Until Month

	STP
	Straight Through Processing

	VL
	Voice Log

	QO
	Quick Order

	ISIN
	International Security Identification Number

	IC
	Investment Counsellor


14 Appendices

14.1 APPENDIX A - Clarification Matrix

14.2 APPENDIX B - Traceability Matrix

Tabbed display of QO deal summary





ORDER ACK 





CANCELLED





PARTIAL FILLED





FILLED





EXPIRED





REJECTED





AB initiates a QO from EDT 





INITIATING STATES





TERMINATING STATES





IN PROCESS STATES





NEW (QO from EDT)





DRAFT (Dealer initiates)





PENDING (Dealer initiates)





CANCELLED





PARTIALLY EXECUTED





EXECUTED





EXPIRED





INITIATING STATES





TERMINATING STATES





IN PROCESS STATES





Subject: ACTION REQUIRED - New GTM Order booked by dealer: Ref: <7082534557>; Ticker: <IBM US>





1. The following GTM order has been booked by the dealer:





Ticket Reference Number 	– 7082534557


Portfolio Number 		– 7888119021


Client Name 			– ABC Investment Limited


ISIN 			– US98956P1021


Security Name 		– IBM CORP


Buy/Sell			– Buy


Quantity			– 200


Price			– 20.5


Pricing Currency		– USD


Good Until Date 		– 31-MAY-2010 








2. ACTION REQUIRED:





a. Please enter the Client Voice Log for this order in EDT using the link provided below:


<Link to EDT>





b. Alternatively, you can also reply to this email and the system will update the Client Voice Log for this deal ticket. Please update the following details, in brackets, before clicking the Send button:





Client Name: <Enter the client name>


Order Taker Name: <Enter the order take name>


Extension: <63285994>


Voice Log Date: <Date of VL done>


Voice Log Time: <Time of VL done>





For further clarifications or reporting of discrepancies, please contact the Equities Desk.











Subject: ACTION REQUIRED - Amendment of GTM Order: Ref: <7082534557>; Ticker: <IBM US>





1. The following GTM order has been amended by the dealer.  





Ticket Reference Number		– 7082534557


Portfolio Number 			– 7888119021


Client Name 			– ABC Investment Limited


ISIN 				– US98956P1021


Security Name 			– IBM CORP


Buy/Sell			– Buy


Pricing Currency			– USD


Good Until Date 			– 31-MAY-2010 








The modified fields are given below:


Quantity 			– 1100


Order Type 			– Limit


Order Price 			– 75





2. ACTION REQUIRED:





a. Please enter the Client Voice Log for this amendment in EDT using the link provided below


<Link to EDT>





b. Alternatively you can also reply to this email and the system will update the Client Voice Log for this amendment automatically. Please update the following details, in brackets, before clicking the Send button:








Client Name: <Enter the client name>


Order Taker Name: <Enter the order take name>


Extension: <63285994>


Voice Log Date: <Date of VL done>


Voice Log Time: <Time of VL done>





For further clarifications or reporting of discrepancies, please contact the Equities Desk.








Sub: Full Execution received for GTM Order Ref: <7082534557>; Ticker: <IBM US>





1. The following GTM order has been executed  





Ticket Reference Number 	– 7082534557


Portfolio Number 		– 7888119021


Client Name 			– ABC Investment Limited


ISIN 			– US98956P1021


Security Name 		– IBM CORP


Buy/Sell			– Buy


Quantity			– 200


Price			– 20.5


Pricing Currency		– USD


Good Until Date 		– 31-MAY-2010 


Total Executed Quantity 		– 600 





Execution Details:


Executed Quantity:		600


Executed Price:		7.8


Execution Date: 		11-Jan-2009 





2. ACTION REQUIRED:


Please enrich the deal with commission details in EDT using the link provided below.


<Link to EDT>





For further clarifications or reporting of discrepancies, please contact the Equities Desk.



















































































































































































Sub: Partial Execution received for GTM Order Ref: <7082534557>; Ticker: <IBM US>





1. The following GTM order has been executed  





Ticket Reference Number 	– 7082534557


Portfolio Number 		– 7888119021


Client Name 			– ABC Investment Limited


ISIN 			– US98956P1021


Security Name 		– IBM CORP


Buy/Sell			– Buy


Quantity			– 200


Price			– 20.5


Pricing Currency		– USD


Good Until Date 		– 31-MAY-2010 


Total Executed Quantity 		– 600 





Execution Details:


Executed Quantity:		200


Executed Price:		7.8


Execution Date: 		11-Jan-2009 





2. ACTION REQUIRED:


Please enrich the deal with commission details in EDT using the link provided below.


<Link to EDT>





For further clarifications or reporting of discrepancies, please contact the Equities Desk.























Subject: ACTION REQUIRED – Cancellation of GTM order by dealer: Ref: <7082534557>; Ticker: <IBM US>





1. The following GTM order has been cancelled by the dealer.  





Ticket Reference Number 	– 7082534557


Portfolio Number 		– 7888119021


Client Name 			– ABC Investment Limited


ISIN 			– US98956P1021


Security Name 		– IBM CORP


Buy/Sell			– Buy


Quantity			– 200


Price			– 20.5


Pricing Currency		– USD


Good Until Date 		– 31-MAY-2010 





2. ACTION REQUIRED:





a. Please enter the Client Voice Log for this order in EDT using the link provided below:


<Link to EDT>





b. Alternatively, you can also reply to this email and the system will update the Client Voice Log for this deal ticket. Please update the following details, in brackets, before clicking the Send button:





Client Name: <Enter the client name>


Order Taker Name: <Enter the order take name>


Extension: <63285994>


Voice Log Date: <Date of VL done>


Voice Log Time: <Time of VL done>





For further clarifications or reporting of discrepancies, please contact the Equities Desk.



































N





N





Y





Y





No STP allowed to EDT 





Is the original deal thru STP?








Amendment / Execution flows to EDT 





Is STP enabled in TPS2 Maintenance?





N





N





Y





Y





No STP allowed to EDT 





Is Stock Exchange configured as STP in EDT?





Deal flows to EDT 





Is STP enabled in TPS2 Maintenance?





N





N





N





Y





Y





Y





No STP allowed to GTM Blotter 





Is USD value of the deal > Value in STP Control Panel





Is Stock Exchange configured as STP in EDT?





Deal flows to GTM Blotter 





Is STP enabled in EDT STP Control Panel?





Subject: ACTION REQUIRED – Rollover of GTM order by dealer: Ref: <7082534557>; Ticker: <IBM US>





1. The following GTM order has been rolled-over by the dealer.  





Ticket Reference Number 	– 7082534557


Portfolio Number 		– 7888119021


Client Name 			– ABC Investment Limited


ISIN 			– US98956P1021


Security Name 		– IBM CORP


Buy/Sell			– Buy


Quantity			– 200


Price			– 20.5


Pricing Currency		– USD


Good Until Date 		– 31-MAY-2010 





2. ACTION REQUIRED:





a. Please enter the Client Voice Log for this order in EDT using the link provided below:


<Link to EDT>





b. Alternatively, you can also reply to this email and the system will update the Client Voice Log for this deal ticket. Please update the following details, in brackets, before clicking the Send button:





Client Name: <Enter the client name>


Order Taker Name: <Enter the order take name>


Extension: <63285994>


Voice Log Date: <Date of VL done>


Voice Log Time: <Time of VL done>





For further clarifications or reporting of discrepancies, please contact the Equities Desk.
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GTM Orders thru Quick Order Screen
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Mkt user clicks for 


Add order 
EDT


1. Good until date and 


Client VL


 is mandatory.


2.Sub a/c (conditionally), 


broker VL is mandatory  to 


‘Activate’ deal.


3. Dealer can drag & drop 


to activate deal or can click 


on activate button.


4. Dealer can select 


multiple new add draft 


deals for activation and 


cancellation 5 In multiple 


record screen, dealer can 


apply same Broker VL by 


clicking on ‘Apply all’ button 


given on each record.


Confirmed deal 


info will flow to 


GTM blotter


User updates 


Good until date 


and Client VL


Submit or 


Cancel deal?


Submit


Is order for 


US stock 


market?


No deal booking.


Display alert msg 


to book deal thru 


dealer.


Cancel add order.


No updates in EDT 


& GTM 


Cancel


Is threshold 


size exceeded?


Yes


Yes
No


Auto set  Good Till 


Date as last 


working date of 


month


Display add order 


screen, selects 


order type as ‘GTM’


Display deal 


confirmation 


screen.


No


Confirm deal


OK


Or Cancel?


Cancel


OK


Message flow to GTM


GTM


Update add record in 


GTM draft blotter, no 


entry in Working 


blotter


Dealer will update 


Sub A/C, Broker 


name info & broker 


VL


Move add record to 


‘Working’ blotter with 


Pending status


Display New  record 


in New order Draft 


blotter screen 


Submit or Save 


draft?


Activate or 


Cancel? Active Submit


Save draft


Order Ack 


Receive?


Update status as 


‘Rejected’ for new GTM 


order, Update Audit trail 


for rejection.


Deal will appear in QO 


summary with  status as 


‘Order Ack’ for new 


GTM order


Update Audit trail


Message flow to EDT


N


Y


Cancel


Is STP to 


EDT 


Enable?
No


Yes


No deal booking, 


alert’ STO to GTM 


is not enabled’


GTM Order 


Cancellation 


Flow


Update GTM order 


audit history
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GTM Order Amendment from GTM blotter
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No


Yes


GTM Rollover Message flow to EDT


Amended record 


from Amendment 


draft blotter will 


get deleted


1. Update Audit Trail for 


Amendment record


2. Send email to AB & 


AC’s to update Client VL


System Updates Audit 


Trail for amended 


record in EDT 


Double click on   


‘Working’ Blotter 


record for 


Amendment


Update Amendment info in 


Working blotter for amended 


record. No new entry in 


amendment draft blotter


System updates GTM date, price 


& quantity for amendment record 


in EDT blotter with same EDT Ref 


no


1. EDT system will maintain 


same status even after 


Amendment i.e. will 


maintain Order Ack or 


Partially Filled depend on 


original status  


2. AB will update client VL.


1. Dealer can amend PENDING 


or PARTIALLY EXECUTED or 


New draft order.


2.Mkt VL is non mandatory & 


Broker VL is conditionally 


mandatory.


3. Broker VL is mandatory for 


Pending or Partially executed 


orders  if there is any change in 


GTM date ,order price & no.  of 


outstanding shares


4. Dealer can drag & drop to enter 


Broker VL or can click on Broker 


VL button


5. In multiple record screen, 


dealer can apply same Broker VL 


by clicking on ‘Apply all’ button 


given on each record.


6. After Amendment, order record 


will maintain its orignal status i.e. 


Pending or Partially executed


7. GTM to EDT message will flow 


only if there is any change in GTM 


date ,order price & no. of 


outstanding shares


No change in GTM


No change in EDT


Is Broker 


VL 


updated?


EDT


Display 


Amendment 


screen


Add new amendment record in 


GTM Amendment Draft blotter 


and update Amendment info in 


Working blotter for rollover record


Cancel 


Amendment


No change in GTM


No change in EDT


OK or Cancel 


Amendment?


Click on Update 


Order 


Enter Broker VL


GTM 


Working 


Blotter


Dealer can update GTM date, price 


& quantity of order, Sub a/c, 


Nominee a/c, broker, remarks. 


Dealer enters Mkt VL


Check, if 


Broker VL 


Mandatory?
OKYes


Update Amendment info in 


Working blotter for amended 


record. No new entry in 


amendment draft blotter


Cancel


No


GTM New 


Draft 


Blotter


Selects record 


from GTM New 


Draft Blotter for 


Activation
Dealer can update 


the deal like update  


price,quantity,Broker 


VL etc


Submit 


Or


Save Draft


Display Add 


Order screen


Update amendment draft 


blotter record for new 


information. No entry in 


Working blotter


Move new draft order in 


Working blotter with status as 


Pending, delete record from 


new Draft blotter
Update GTM Audit trail


No message to 


EDT


Check if field 


send to EDT 


are changed


Submit 


Save Draft No


Yes


Send email to AB & AC’s 


to update Client VL
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GTM Rollover Orders from GTM blotter
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1. Mkt is non mandatory & 


Broker VL is mandatory.


2. Dealer can change GTM 


date, price & quantity of order.


3. Dealer can drag & drop to 


enter Broker VL or can click on 


Broker VL button


4. Dealer can select multiple 


rollover deals from Rollover 


draft blotter to enter Broker VL


5. In multiple record screen, 


dealer can apply same Broker 


VL by clicking on ‘Apply all’ 


button given on each record.


6. After rollover, order record 


will maintain its orignal status 


i.e. Pending or Partially 


executed


7. User can select multiple 


records from Working blotter 


for rollover


Click on Update 


Order 


Enter Broker VL


GTM 


Blotter


Display 


rollover 


screen


System updates GTM date, 


price & quantity for rollover 


record in EDT blotter


Add new rollover record in GTM 


Rollover Draft blotter and update 


Rollover info in Working blotter for 


rollover record


EDT


System Updates Audit 


Trail for rollover record 


in EDT 


Set status as ‘Rollover’


Selects record 


from ‘Working’ 


Blotter for Rollover


Auto set  Good Till 


Date as Next 


month last working 


date


Dealer can update 


GTM date, price & 


quantity of order. 


Dealer enters Mkt VL


Rollover record 


from Rollover 


draft blotter will 


get deleted


Is Broker VL 


updated?


OK or Cancel 


rollback?
No


Update Rollover info in Working 


blotter for rollover record


No new entry in Rollover draft 


blotter


Yes


OK


Cancel Rollover


No change in GTM


No change in EDT


Cancel


No change in GTM


No change in EDT


1. Update Audit Trail for 


rollover record


Set status as ‘Rollover’ with 


rollover count


GTM Rollover Message flow to EDT


1. EDT system will maintain 


same status even after 


Rollover i.e. will maintain 


Order Ack or Partially Filled 


depend on original status  


2. AB will update client VL.


Send email to AB & AC’s 


to update Client VL
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GTM Order Cancellation by dealer
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No


Yes


OK


Cancel


GTM Cancellation Message flow to EDT


OK or Cancel ?


Cancelled record 


from Cancellation 


draft blotter will 


get deleted


Click on Update 


Order 


Enter Broker VL


Selects record 


from ‘Working’ 


Blotter for 


Cancellation


GTM 


Working 


Blotter


Add new Cancellation record in 


GTM cancellation Draft blotter and 


move cancelled record into 


cancellation draft blotter


1. Update GTM Audit Trail 


for cancelled record


Set status as ‘Cancelled’ 


2. Send email to AB & AC’s 


to update Client VL


Cancel Cancellation


No change in GTM


No change in EDT


Dealer can update  


Mkt VL and  broker 


VL


No change in GTM


No change in EDT


Display 


cancellation 


screen


Is Broker VL 


updated?


System updates status of 


cancelled record to 


‘Cancelled’ in EDT system


EDT


1. Dealer can cancel deal from 


working blotter as well as new draft 


blotter.


2.Mkt is non mandatory & Broker 


VL is mandatory for working blotter 


record cancellation.


3. Only Pending or Partially 


executed deals can be cancelled


4. Mkt VL & Broker VL is non 


mandatory for new draft order 


cancellation.


5. Dealer can drag & drop to enter 


Broker VL or can click on Update 


Order button


6. Dealer can select multiple 


cancelled deals from cancelled 


draft blotter to enter Broker VL


7. In multiple record screen, dealer 


can apply same Broker VL by 


clicking on ‘Apply all’ button given 


on each record.


8. User can select multiple records 


from Working blotter for 


cancellation


Move Cancelled record into 


Working blotter, set status 


as ‘Cancelled’


1. EDT system will update 


the status as ‘Cancelled’ for 


cancelled record.  


2. AB will update client VL.
System Updates Audit 


Trail for cancelled 


record in EDT 


Set status as 


‘Cancelled’


GTM New 


Draft Blotter


Selects record 


from GTM New 


Draft Blotter for 


Cancellation


Display 


cancellation 


screen


Dealer can update  


Mkt VL and  broker 


VL but not mandatory


OK or Cancel ?


Add new Cancellation record in 


GTM cancellation Draft blotter and 


move cancelled record into 


cancellation draft blotter


OK


GTM Cancellation Message flow to EDT


Cancel


1. Update GTM Audit Trail 


for cancelled record


Set status as ‘Cancelled’ 


2. Send email to AB & AC’s 


to update Client VL
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GTM Phone Orders
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Submit


Cancel


EDT


Mkt user calls dealer 


for GTM 


orders,Dealer clicks 


for Add order 


Display New  record in 


New order Draft blotter 


screen, Generate EDT 


Ref No


User updates Add 


Order form
Display Add 


order screen


Activate or 


Cancel Deal?


Auto set  Good Till 


Date as last 


working date of 


month


Save Draft 


or Submit 


Deal or 


Cancel


GTM


Is all 


mandatory 


fields 


present?


Display record 


New order Draft 


screen of GTM 


Blotter 


1. Good until date and 


Client VL


 is mandatory.


2.Sub a/c (conditionally), 


broker VL is mandatory to 


‘Activate’ deal.


3. Dealer can drag & drop 


to activate deal or can click 


on activate button.


4. Dealer can select 


multiple new add draft 


deals for activation and 


cancellation


 5 In multiple record screen, 


dealer can apply same 


Broker VL by clicking on 


‘Apply all’ button given on 


each record.


Cancel add order.


No updates in EDT 


& GTM 


Update Audit trail for 


new record, Send 


mail to AB to update 


Client VL


Save draft


No


Add new record to 


‘Working’ blotter with 


Pending status, No 


entry in draft blotter


Yes


Cancel


GTM msg to EDT


Update EDT Ref no in GTM


Active


GTM Order 


Cancellation 


Flow
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Sheet1

																		Missing Client Voice Log Report

								Branch:		ALL		Last Update Date From:		06-Apr-2009 00:00:00

								Ticket Ref Num:		ALL		Last Update Date To:		06-Apr-2009 15:30:59

		Action		Action Date		EDT Ref		Status		Buy/Sell		Portfolio		Client Name		Security Type		Bloomberg Ticker		ISIN		Security Name		No. of Shares(before)		No. of Shares (After)		Order Type (Before)		Order Type (After)		Order Price (Before)		Order Price (After)		Good Until Date (Before)		Good Until Date (After)

		Amended		06-Apr-2010		7107878		ORDER ACK		Buy		7789123890		M/s Trading Partners Pte		Existing		IBM UN Equity		US1232232		XXXXXXXX		10000		12000		MKT		Limit				15		30-Apr-10

		Amended		06-Apr-2010		7106768		PARTIAL FILLED		Buy		7789123891		M/s Trading Partners Pte		Existing		MSFT UQ Equity		US2343234		YYYYYYY		20000				Limit				20		19		30-Apr-10

		Rollover		03-Apr-2010		7106787		PARTIAL FILLED		Sell		7789123894		M/s XXXYYY Pte		New		ABC US Equity		US23433333		ZZZZZZZZZ		150000				MKT								30-Apr-10		15-May-10

		Cancelled		02-Apr-2010		7105676		ORDER ACK		Buy		7789123890		M/s Trading Partners Pte		Listed Options		XYZ				ABCABCABC		1000				MKT								30-Apr-10

		New		02-Apr-2010		7107867		ORDER ACK		Sell		7789123666		M/s Joy & Co		Existing		MSFT UQ Equity		US2343234		UIUIUIUIUI		18000				MKT								30-Apr-10





Sheet2

		





Sheet3

		






_1264598894

_1329728352.xls
Sheet1

		

				US/Asia Day 1 - Fully Filled

				Day 1 - Partially Filled												Order Ref

				Day 1 - No Fill								GTM123		Details of Order / Execution		RSFSOrder123		RSFSTrade123

												GTM124		Details Of Pending Qty

												GTM125		Details of Order

														T		T+1		T+2		T+3

														8am - AB places GTM order
(Asia market, dealer updates immediately)		10am - US Dealer complete update of filled orders

														3pm- Full fill		1030am - New order RSFS batch runs

														5pm - Enrich eDT		after 9am - AB enrich eDT

														SDC triggers SF97/98 for the fully filled order

														8 am AB places GTM order		11 am Order Advice sent to SF97
Return from RSFS with Order#		11 am Order Advice sent to SF97
Return from RSFS with Order#

														3 pm - Partial Fill/		3 pm - Partial Fill/		SDC

														5pm - Enrich eDT		5pm - Enrich eDT

														6pm - SDC Trigger

														Same Day filled:
SDC triggers SF97/98 for the partially filled order
Cross Day filled:
SDC triggers SF98 for the		SDC triggers SF98 for the

																Nightly Batch - new 97 Order#





New Order

																New GTM Order

		Marketing

		Dealer

		SDC

		GOC/Rendition



Is equity ISIN not available or prdt is listed option?

Phone initiated order details will be updated in eDT

Start

Places GTM order in eDT Quick Order with client VL. System prompts for duplicate and insufficient shares, when applicable

Call Dealer to place GTM order

Receives & updates order in GTM blotter and books order with counterparty

An email will be sent to AB to update the VL details in eDT

Updates GTM order VL in eDT

GTM blotter updates new GTM order into RSFS-SF97. (Exclude orders cancelled or executed within same day)

RSFS generates reference # and returns value to GTM blotter

GTM blotter sends new order to AGS for advice generation

Is order amended or cancelled or fully executed by T+1?

Follow respective process flow

Retrieves the report on all phone orders without VL

Follow up to closure

Y

Y

N

N

End

Acknowlegdement of order placed is sent back to Quick Order

End

End

End

On T+1

On T+1

GTM blotter compares order received vs VL enriched in QC

Legend
                System Action

                User Action

3) Need to handle exception when client has insufficient shares for SELL scenario

2) Need to handle exception ISIN is not available in RSFS

1) Is there a limit where Quick Order can be used?

1) Is there a limit where Quick Order can be used? Should all GTM order be going through QO only?
For a start, we should limit the QO to USD $500M and US market only.

3a) Need to handle exception when client has insufficient shares for SELL scenario

Bankers will be informed at the point of booking or calling the dealer by the system. However, they should still be allowed to submit the order.

2a) Need to handle exception ISIN is not available in RSFS 

Dealer will book the order with counter parties first and request ASO/TROPS  team to create the new ISIN in RSFS. 

2b) The dealer will update the GTM blotter as per any normal order? And the ISIN must be created before the order flows down to RSFS the on T+1

For Sell orders, is share quantity sufficient?

Y

GTM blotter generates report for orders with insufficient shares

N

Follow up to closure based on Insufficient shares report

5) Insufficient shares scenarios?

5) Insufficient shares scenarios?

- Due to genuine short sell (should be blocked at booking)
- Due to shared being earmarked for decummulators
- Due to timing issue, the shares are not credited yet

Books all Listed Options in DVIN system

On T+1

On T+1

Once settled, re-triggers GTM orders into RSFS and AGS for advice generation

On T+x

4) For US market, dealer will update the GTM blotter by 10am in T+1?

4) For US market, dealer will update the GTM blotter by 10am in T+1?

Yes. Therefore, the batch run to update RSFS and AGS should be sheduled after 10am on T+1

Is RSFS-SF97 succcessfully booked?

N

Y

6) For GTM order partially filled within the sameday, do we still send out the GTM advice?

- Yes, we should still send out the GTM advice for partially filled order within the same day. Meaning, the system will send out a GTM advice and a partially filled contract note advice to client.

6) For GTM order partially filled within the sameday, do we still send out the GTM advice?



Cancellation

																Cancellation Order

		Marketing

		Dealer

		SDC

		GOC/Rendition



Is order already filled?

Start

Calls dealer to cancel GTM order

No cancellation allowed

Cancels order with counterparty & updates status in GTM blotter

An email will be sent to AB to update the VL details in eDT

Updates GTM cancellation VL in eDT

GTM blotter triggers cancelled order in RSFS-SF97

GTM blotter sends cancelled orders to AGS for advice generation

Is cancellation for same day order?

Y

Y

N

N

End

Acknowlegdement of order cancellation is sent back to Quick Order

End

End

On T+1

On T+1

GTM blotter suppresses advice generation for this order

Retrieves a report on all cancelled orders

Follow up to closure for cancelled orders with no client VL

End

GTM blotter compares order cancelled vs VL enriched in QC

Legend
                System Action

                User Action

Audit Trail in GTM blotter should captures this



Amendment

																Amendment Order

		Marketing

		Dealer

		SDC

						*The eDT Reference number should not be amended

		GOC/Rendition



Is order already filled?

Start

Calls dealer to amend GTM order

No amendment allowed

Amends order with counterparty & updates status in GTM blotter

An email will be sent to AB to update the VL details in eDT

Updates GTM amendment VL in eDT

GTM blotter updates amendment order in RSFS-SF97
(RSFS does not allow amendment. This is to be done by cancelling existing order and inputting a new order)

GTM blotter sends latest amended order to AGS for advice generation

Y

N

End

Acknowlegdement of order amendment is sent back to Quick Order

End

End

On T+1

On T+1

New RSFS reference # is updated back to GTM blotter

Retrieves a report on all amended orders

Followup to closure for amended orders with no client VL

End

GTM blotter compares order amended vs VL enriched in QC

Legend
                System Action

                User Action

eDT should allow amendment without changing the Ref #

Currently, CPB does not send cancellation advice for amendments

Audit Trail in GTM blotter should captures this



Partial Fill

																Partial Fill Order

		Marketing

		Dealer

		SDC

																				*The eDT Reference number should not be amended to facilitate

		GOC/Rendition



Start

Updates partial fill details/status in GTM blotter

On T+1

Dealer is alerted by counter party on partial fill

An alert email is sent to Marketing team informing partial fill

Partial fill details/status flows over to Quick Order

Enriches eDT with Commission Type, Sol/UnSol

Commission, Exchange, Broker, Commission & other details flow into eBlotter

Followup with AB till closure

Checks for exceptions in eblotter

Any exception detected?

Download blotter for orders filled on T day and send to SDC for processing

Y

End

eblotter updates filled order in RSFS and reopens a new order (SF97) with the remaining share number

New RSFS reference # is updated back to GTM blotter and Quick Order/eDT

N

Filled order flows from RSFS to AGS for contract note advice generation

End

On T+1

Authorised trade in SF 27

Legend
                System Action

                User Action

SDC checks for: Spread Dev; Large Size; A/c status; compliance rules

On submission, generates a new eDT with the same Ref # but with concatenation of ***.1, ***.2

The same eDT information should be replicated in QO



Complete Fill

																Complete Fill Order

		Marketing

		Dealer

		SDC

		GOC/Rendition



Start

Updates complete fill details/status in GTM blotter

On T+1

Dealer is alerted by counter party on complete fill

An alert email is sent to Marketing team to inform complete fill

Complete fill details/status flows over to Quick Order

Enriches eDT with Commission Type, Sol/UnSol

Commission, Exchange, Broker, Commission & other Details flow into eBlotter

Followup with AB till closure

Checks for exceptions in eblotter

Any exception detected?

Y

End

eblotter updates filled order in RSFS. Existing SF97 order must be closed first

N

Filled order flows from RSFS to AGS for contract note advice generation

End

On T+1

Authorised trade in SF 27

Legend
                System Action

                User Action

SDC checks for: Spread Dev; Large Size; A/c status; compliance rules

Download blotter for orders filled on T day and send to SDC for recon



Rollover

																Rollover Order

		Marketing

		Dealer

		SDC

		GOC/Rendition



Start

Rollover GTM order in Quick Order

Rolls over order with counterparty & updates status in GTM blotter

For phone order, an email will be sent to AB to update the VL details in eDT

Updates GTM rollover VL in eDT

GTM blotter updates rollover order in RSFS-SF97
(RSFS does not allow rollover. This is to be done by cancelling existing order and inputting a new order)

GTM blotter sends rolled over order to AGS for advice generation

End

Acknowlegdement of order cancellation (for existing order) and new order is sent back to Quick Order

End

End

On T+1

On T+1

New RSFS reference # is updated back to GTM blotter

End

GTM blotter compares rolled over orders vs VL enriched in QO

Legend
                System Action

                User Action

Start

Calls dealer to rollover GTM order

Phone initiated order details will be updated in eDT as a new ticket

Retrieves the report on all phone orders without VL

Follow up to closure for phone orders with no client VL

1) Adhiraj, we discussed this before. For rollover, what should be the start date of the new order? Advices are sent using the trade date as the start date

1) Adhiraj, we discussed this before. For rollover, what should be the start date of the new order? Advices are sent using the trade date as the start date

It is alright that the orders with counterparty can be cancelled anytime in the month. We do not need to wait till the end of the contract.
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GTM Rollover Orders from EDT
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EDT


Update GTM date for 


rollover record in EDT 


blotter


Add new rollover record in 


GTM Rollover Draft blotter


Cancel Rollover


No change in EDT


No change in GTM


Auto set  Good Till 


Date as Next 


month last working 


date


Display 


rollover 


screen


Update Audit Trail for 


rollover history


Set status as ‘Rollover’


Update rollover  GTM date 


in Rollover screen for 


rollover record & Enters 


Client VL


Rollover


OK or Cancel?


Selects record 


from EDT Blotter 


for Rollover


GTM 


Blotter


Update GTM date for 


Rollover record in  GTM 


Working blotter


Enter Broker VL


Rollover record from 


Rollover draft blotter 


will get deleted


No change in GTM 


Working blotter and 


EDT blotter


Rollover 


completes


1. Mkt person can  


rollover Order Ack or 


Partially status orders


2. User can only 


modify GTM date.


3. Client VL is 


mandatory.


1. Broker VL is 


mandatory.


2. Dealer can drag & 


drop to enter Broker VL 


or can click on Broker 


VL button


3. Dealer can select 


multiple rollover deals 


from Rollover draft 


blotter to enter Broker 


VL


4. In multiple record 


screen, dealer can 


apply same Broker VL 


by clicking on ‘Apply all’ 


button given on each 


record.


Cancel


OK


OK


EDT message flow 


to GTM


User clicks on 


Update Order


Update GTM 


Audit Trail for 


rollover history
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